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SUS JISHEYM Hote Wiyl

[Abstract]

Assessing the Transformation of Eup, Myeon, Dong

Functions and Related Policy Recommendations

For a long time the eup-myeon-dong have carried out
comprehensive administrative functions as the center of living
administration, close to the residents, under the centralized
government. However, there is a need for change due to
decreased functions brought about by the industrial development
and the rise of the information-oriented society.

The initial arguments concerning the transformation in the
functions of eup -myeon -dong included a plan to abolish the
eup -myeon - dong  offices and replace them  with  citizen
autonomy  centers, which would mean a reduction of
administrative tiers from three to two tiers. However, only a
partial transformation took place because of opposition from the
officials and some people and because of the problems which
could arise with the abolition of the eup -myeon - dong offices.
Specifically, some work and personnel from the eup -myeon -
dong offices were transferred to higher level offices, namely, si -
gun - gu, and the surplus space from the transfer were to be

utilized as facilities for local residents.



[Abstract]

Under these policies, the government carried out the
transformation of functions in urban areas from 1999 to 2000 as
the first stage. This was followed by the next stage of
transformations which were carried out in rural areas from 2000
to 2001.

The results of this transformation of functions can be broadly
identified as the following: One effect was on the strength of
administrative functions, namely, increased administrative
efficlency driven by quick public services and prevention of
overlapping services from transferring some of the work and
personnel from the eup -myeon -dong offices to higher level
offices (si - gun - gu). The other is in a stronger role as a center
for forming local communities. That is to say, the surplus space
from the eup -myeon -dong offices created by the transfer of
functions could be used as citizen autonomy centers and as other
cultural and welfare facilities for the residents. This study
focuses on the former aspect and examines the performance
according to the transfer of administrative functions. This study
goes on to identify the problems and provides some
recommendations to resolve these problems.

To conduct this research efficiently, survey sheets and
questionnaires were prepared for each evaluation item and also
surveys of reality and attitude were conducted on the public

officials and citizens in the region observed in this study.



STES JISHEYM Hoteh Lol

The aim of this study is to evaluate the suitability of the
purpose and the process in transforming the functions. To
evaluate the suitability of the purpose, this study first
establishes the evaluation items and then measures the
performance of the functions transformed, based on how much
administrative  efficiency and  public  services for citizens
increased.

To evaluate efficiency, this study compared the speed of the

work process before and after the transformation. As for the
public services for citizens, a survey on the opinion of public
officials and citizens was conducted after the transformation of
functions. Finally, to evaluate the process of the transformation,
problems generated during and after the transformation were

reviewed.
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