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This study aimed to develop analysis criteria for residents’ suggestion platforms
and to apply them in the analysis of 17 metropolitan governments. Thus, an
analysis framework was formulated by reviewing major theories and prior
research on online resident participation, including the e-government type, the
electronic democracy type, and the citizen participation type. Such analysis
framework goes beyond evaluation criteria for the traditional e-government and
provides the standard to determine whether a deliberative-type resident
participation platform has been established. As a result of applying the analysis
framework, we found that there was no traditional-type residents suggestion
platform among the “traditional type - transitional type - deliberative democracy
type.” They were primarily divided into the transitional type and the deliberative
democracy type. Unlike other resident participation platforms, the residents’
suggestion platform is dependent on the residents’ leadership and deliberation;
therefore, efforts should be made toward developing the transitional residents’

suggestion platform into the deliberative democracy type.

O Keywords: Citizen Participation, Public Suggestion, Residents’ Suggestion,
Platform Government, E-government, Deliberative Democracy
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T HollA 3832 AdrhHeEs, 2012).

I8y AR EREE O B ESE QoA AAIR #Holo] ofd ARElel FEA
(common good) T3 Z2 H|WA F4AQ0 ARRA HoS A=Esh] wizo] 94 AR
oA 7izlo] 7hst AT FARE AF EHo]R] o] 75 WA EHHR AT,
2012; =i, 20145 A1, 2017). 2ejy P ZRO] ‘Challenge.gov’, AHR1S] TA}
ojtwitglt 5 o] AlHlo] FHES ARbely, EE-#As=s 5 SYTIFF9] AHHo|
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dlo] Ao w HAS FAhoks IS AT = USAol g EA AR =07t AlAtE
At Folsh= 7I7H9] AlRle] Qs AHE wEgos Algtal, dxkE 7fele] A
o7 Aol A} A AYPH R T & Qe X, 119 HRF o= FR= olet
HE 3EY BE s = 5 Hathe] Ao HEEH wEha] FRIRe] ESE 47

A A= TR RO gdolw, FRo| o] HAskE T Tt 7Y R0 5
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Ch-02 UNDESA9] ZdRReIR|~EPD= g 7130l 2003 E+7E AARE = AR
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B AE, B 22H0lE AT, AR AEHAUSY 29, AR JrEF =] 232t
@ 271l ol Aol2 H ZF HA|E &G, ® SNS AR, @ 221%1 28, njt]o], oE&XA},
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