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O FAlo: SRE 3%, ARATY SRE, FAALY SRE, WSS SAE,
HAZAL

This study aims to classify ‘digital platform government’ in theoretical aspects,
to analyze the current status of platform government operation at the regional
level, and to find out the significant factors to accept a variety of digital platform
in local governments. Previous studies have attempted to utilize the concept of
platform in business or engineering fields, however, it is limited discussed in the
field of public administration. Thus, this study explains the conception and
characteristics of platform government, varies types of public platform by using
two main functions of platform(sharing vast data and promoting participation and
cooperation of private actors and citizens) and service direction between the
government and citizens. Based on the “Survey of the Digital Platforms by Local
Governments” conducted by KRILA in 2022, this study anlayzes the influence of
vertical coercive mechanisms, horizontal learning/competitive/mimetic mechanisms,
and internal capacity on the typology of platform government at local level. The
results are follows: firstly, local governmnets have an effort to design and operate
various digital platform when they focus on expert’s advice and other government's
remarkable cases of digital platform; secondly, local governments with mid-to
or long-term policy strategies consider to design a variety of platforms. This evidence
suggests that there is another explanatory mechanism of the development of digital
platform government at local level, while previous studies have argued the coercive
power of the central government for policy diffusion in Korea. To be specific,
it needs to support to strengthen policy capacity of local government and attempts
to create the area for local governments to benchmark other cases of digital
innovation in order to meets various needs in local society and to design developed

platform at local level.

[J Keywords: Platform Government, Government-oriented Platform(G2C), Citizen-
oriented Platform(C2G), Both-oriented Platform(C2C), Policy Diffusion
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o] I 25| wZoleta AEeHAAR 73], 2017, AL - A%, 2022; 14
3} 2022; A=, 2013; Berry & Berry, 1990; Daley & Garand, Graham et al., 2008;
Walker, 1969). Z18|B2& A7 57 E8% A Edstal FXIok= 182 AYshr] 9
ShAl= SARS] S¥Ho FEStofof Sh, Shite] IS U- R SHO R Uo] AuE EQ
7} Itk Aol 7|&E AFARER] 3842 E A5l Q= Hio|th o|& HIECE 7|E A+
=< TRt ZH R0} Allof HAekit o] 22 A-&oto] Fo] AxF o= ALdlE=
B2 Ast7] flsl Esioich AERe] A a3 kg Argscks o Qlo A4

o
— =
S, 159 RS 8T ATES oj] Ao Awsie Hao)

< Aok ol 2 W] $ou, ofF] AR oA &8 Jrrt W2 FAe A
P2 A5 g B4 B ok
olof, & A+ FHEIe] ITHoA ofF 2 A HE(under-devleoped) AAE-L] o

Ad EHEF2] 78 A=E AR sEolA FRlsiEAA} jitt. ol 93] 202349 H=A

i}

L3Rt HEiRAY A v o 3585 S3F2 7Isd AR, AR 2 Aua g

TS SHE FFSRIT ojet e FA| ARHR sEolA 4 73 EWES0] &t

U 2FEL A=A ZAIT. ojF ol AR 1 HAE EREFY] 20l dF= VIR 2
J ]

=
=
FAAAS BAN WES BEdt] FFUk o|F Fo P olZo] AR
B2 APt U S84 A9 5+ UL Helshe g, P X

— 1= USRS S A W V)

%
A OAE ERE PR TR B4 olm 2Qlo] BT Wast A that 4
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i
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1. OX|e SHE ™ME(Digital Platform Government)
1) EHE T2 41t 7|2¢7e ZE

oA 83t THIAR HAE EREF AFE AAISHEA 43 ARIET ofgof &



5] AEA 578 /IEAE thFolA AL §lou, o= &5 A= FAIZ ofdnt. ‘A|7A}: A
SEALE] A oA Lok EHE AET LE dojeirt dZEE frE SHES vt
gog —‘:'rﬂ 7k ZHtolg glofal 353t Yizte] 2 glo] ARIRA| diEdE flol ARt
Y PGS 5k AL Wittt o]= O'Reilly(2005)7F 43t ‘Government 2.09 g
3} ghdolgl O]ﬁgﬂ 2022). = =X, A9, 171 A4 9] A3E EAE siEsh]
Holl Web 2.09] 341Q1 ookt EY 7|eeS 283t AEZE ‘Government 2.0 AAIRH v}
At ESIU ‘Government 2.0 E2 =9 ‘EHEFLEA 9 'S AR A=E AF
slal glow oo w} ‘ZHE FR' 7} Web 2.0 Altho]l A&gE A7 Fejety B Q=
oA @ AE7F AXRE YAEERFHR FH9 fHE g1 4 Stk

EHE BRY NdS AnEd, ddst PAANteR sfdsh| oj BT ASEA
(chked problem)E si25t7] Il HHAYE Sttt oA EAIsZS flsl 35

17 @ 9] teftt PRS2 HoE Feshke AvdA(governance)] g3t drgol 9}
O (R3], 2018), AIHIFIE v R FFAHIAE BAee 354K co-production)
9] HdTe Fol= FEo] tks A2 & & Qlth o= EHE AH9] Jid AA7E E40
uet Tt FER 8 4 UEE AAE 539 Fx2ECY 31k Yulthkes EHE
(platform) S 21E 7HEZ oj¥E 71427 wRo|cHe/d%], 2012; 24k 2010)D. o
o, 421 ARIEES Bofl o]Folxl Hsr|&e] o] Tkl Rt HolE rEdos
7FssHl stttk AollA ERE BH= 7|0 FHsoA T2l FAkE idEat 2pE
A& AdtiJohnston & Hansen, 2011). ZHE HH = FHEXo Hsh|&o] digdz
TN 32 AFIE T Alto] MR Fe-government)Fe APESS AUt 719 &
gg HH} 1:]:(]@2}5]‘! AR19] o7t ZRssiFlt steete o s] FRo] o] A

s 0“147\]‘— B GAZ AEshs AHUAY 3584 AdF o R FEsHA] & 7
5730 At & %’i— AHL ARAE(e-government)?] FEE FHoldo] Fat w7t

et A|9I7HA] %“310 = A (we-government)d] &4 HHFTH= HolA B4 AU
(Linders, 2012), o1& #sfl 7= Fojol L4AQl Qut2A ZSHE2 ATt 8
X5z A2 visks 932 FY5ks A= olsfid 4= ItHO'Reilly, 2010). &, A%
7F #A9] ‘AEZQl 7] FJH Hd(the vending machine of government oA ‘A<
HY X dl(the collaborative model of government) & WAsk= T4 A (Kettle, 2008)
51 97t oSl HAIREY FEE 7o ok oldlolE(enablen)E 7]55k= Ao|th.

ol A 42 dhgon B Rojol o] EABOIR Ut 18 1 54 s,
AKulzo] geisiel A5} 714 F419] 714t So] 2] Wsjshs go] 28 R0 28uo]
WA WAL GEshe T ofsEl QKo - shet, 2016).



ZHE HollA o] 9T Host /g 5ol & off, EHE HEE= IA Al 7K EF
S AYE Ao olgdtt. A, EHE HRE ZWE Y FoAE2] 570 Hmediator)©]
At 2% A Hcoordinator) 24 7155 JTHOI A E . O] UA EFEA9 HRE= F

L)

o rO
=L &
1)

=

S

Alsae] GAe B} oflet BA| AL 9ot 4L nAsIFE GBS Tk Fol
E2F 4 Qi S0, WA0] JRI ABEA HES e AuAE AY AN B
Ao] AL SPAATH, BAF PRE ofe] Pl AANFL 29A BelRjo] 27
2 B A2 oS B4, SRE ANE SAE A4 2942 HAl gAY
710l thet AEAR 71STATHETHE, 2021). BAE AR} Anda TEPL] B4

3} s FREY] e A9 UAE 714S B8] H3o) dukg sl o 9]
o olg £ S| et WolASe] HLA, FU4, X144, FH 52 Suslor o
e Zolth AR, 714 WS BT SUE S TE gl olslANSe) Als £

s A ek, e 7P TRl e R Fatole

o
o =
3l olFold 4= Sle=d, olF B3l ARe T A, dY 59 33VHRIE

oX
1

o

2 3A EHE BR9] NdE FHctk= d7=(Gorwa, 2019; Janssen &
Bstevez, 2013; A1, 2017; ©]7]4], 2012)23} SRE HHO] 1A Q40 EA] 55 HIEFO
2 SHE UollA B A 7He] HAIE Asohe $HH A9 Pl Wt EHES U
ot fEslole A2 FEHTHEES, 2012; Baldwin & Woodard, 2009; Ballon,
2009; Kim & Min, 2019; Linders, 2012). $22] 752 #sP/|&S 83 ZHE <
oA SEAHIAE Bitol= d Qo] ARt AlNIe] AT F o= FA|9] o] ¢ 24|, 3
ofo} gelo] ZA2 FIlRIA| 5ol Wt - Al=g Aotk §3] Linders(2012)2] A+
£ S3AH|IAL Ao wet ESEL] AHEYSE RSk AR AHIE AT EH A4
ofjxe] EHE HEE SlstaA} slloH, S5 TS B FEskalAt skl
HolA o7t P, s Aol ERFS DAE Fuohke 8% 72 ARe ARl

[N}

2)

il

AE A5 d FYE AR A7E2 27| ATER EolA AT F83% YA ES

FTHOE EHE HRE Hosltint. 71& AFEolA Aoet E3E 49| dolls EwolA AETt
T3 FAHLRAS0] FF0E WHEI=H, BRI 49 IT 32 ICT 7|es &8stk 5 UAE
w0 24E dEetk= Z(Gorwa, 2019; Janssen & Estevez, 2013; ©]7]4], 2012), Tist o=
9] @< 7IRteE ghrh= H(Janssen & Extevez, 2013; A1, 2017), 181l o B3 4l
T3k 5 AZE AHIA Aol o] foldrh= (P59, 2019; 1714, 2012) 5o X

3 Linders(2012)= 19] AollA] 5}7]49] Wdof| wpet AulA FgFat Hdof| 9lo] gRet Ajql 7t
A7} 5 SAoA ANl SAoE Wkt 4= ke HolA ARE ©edt FES4 710 7|kt
e-government9A F& 4] B4 7HXE A¥olk= we-government® AEA 5t



7t A gt SEARIA i) Al 7HR] DAl(the stage of the service delivery
life-cycle)®, AH|A9 7]8(design) @A, FdY(day-to-day execution) TA|, H7t
(monitoring) THAA] AH|AT} AE oA ARl C& §6H=A](government to citizen, G2C),
AN AR2 Fol=Al(citizen to government, C2G), AWM AlFloz FFo=A]
(citizen to citizen, C2C)°ll @} 971A]9] AHIE AASIATH). o] wf S=HE HHo|A9] ‘&
FAE olgk= ME2 G2C FolA EHEC=EA Q] HF(government as a platform)' =
Y=o} &EHTY). o= FEI} IT JIZE 5510 YA E HoleE 8o =H ANl
=9 iAo WAV =Y 4 1o, FAA QE Ho|EE AlFok=s AF 522
S 9mlek
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= FUSIH ojska Bast glom, BB 4] of
9E gRol gt A H9 2L 9F FEo| o]Fol Aok

AEZ0] N2 H47 EFS B3] £ v, Linders(2012) 52 ATolA 831994 3
A ) AH|A0] WY EREC Rl F83 7|0 E £
ULt o= AP EofollA E2E APHplatform business model)& #3267 2l &
Botd Astel Aula A ] WRFIE FARE FEo] T, & oA EHE A1

)
[>

9 Linders(2012)9] A45 Z s},

EAE 3= S0k A& 74
AEEA QA FShe

g Aol C2G 8ol dldsl= AF= ‘citizen sourcing' O & A9J5tH, C2C ¥l sidsk=
AHE= ‘do-it-yourself government' 2 A2|=o] ZHE /fdS 2PH o2 LEolA|= YU=Tt.
2 A2 AP AFLoNA 3Rt 7|2 TR GA| EHE G F] aHAQl FHRt
A0] A2 EHE GFO] o]FH oA A3A. TFEHFY] FE 2 v O R 7 HesIgith

5

=

6

N3



!36 RI3EOIR H37E HAS(SH 1353) 2023. 12. 029-064

A9 AR} oA EHE AFOIA FEe} Ao E thAEo] A8E1, FFAEAY
AR, TRAEALY AIF AT 7He] Wgto] 7hs5h, AH|AS] S50] JHFH O R o]Fo]
A 4 Aokl siAgi) of7]o] E2E AROIN EHES T3t F 7] TlE, & FEEY
FEIAN} o] & A9l £2 7|52 A85to] EHE FH EHEZ A A THE F
ERATHCE 1) IR
A AR P2 FHoIA AlNICE Ar|A7 MR, ERE] JHI7N 7150l
PR, JEASY SRHE AE7T AUtk o= A& AR g = =
JEE RIxhL ARIoA et AlSA A

(producer/government-oriented)?] 74 7[R0 R J} I EE AJH|AL]
571 AQloA] Algste IR B4 Holw, A= EHEA FEATAY 9T
3t ol= Linders(2012)9] @A-tollA AAIRE 1441 E4F 7dS B2 G2C &
e JWAERch AR FE7F A3 E2E QoA /e JEE esh Zagh

S 551 iRl YJArEA ] E8ots Tt HJH o] 8AR V)5S "t E3HE0]
Hlgo|gE 23t T3 HolElE I/ohs Ao o g Tl HojA Z;EL ER] o
1 IAFolgl= EAS Holth ¥ Qubut HEOA X|F5IHME ‘Open Government's
Initiative’ @} o] FYoAE open APIY EXAH|IAS HAASK= EX]Z(bokji-ro), A%+
AEO] GAo|vf 2 3E ©eo] FHSk= SNSH SH0|%] 52 JHASE EHECE
A8 & Stk

T A {32 AlHloA ARE AH|ATE ARbE, FR= EFANA ARES] Al
AN Z8ol= AHARNY SWE FHTE R A 1ol A E K

oA AlHItelel P89S 2ok EHE9] 8 7]50] &8 AIcERY A&
& AMA7F ZE7he 8AH AW S (user/citizen-oriented)9] 72 FE5AC=A Al
12 AHA19Y] $=80] YurE AHIAS HASIAL AASh= ARFAY] 7|52 sHA Hot. wvt
, A= AEASE EHE0A FAR] F5A QTS FE A g, AN et
B Al BEALE AlYl AR A F] BHgsks 5221 ARSAR WL A

R oy
N o

ok

4 %

rlo O{

oX, o T o

o

i

oX, of

=] fr o

me

7) 7 9e2] Kim & Min(2019) 52| dollxl= 7100 AE 354 AH[RF $419] A (two-sided
market) 227 o|afjata ZojA Hlojuh FFAket AulR} 2ke] A WeHdolEis 7|Rg FESI]
ZHE S 3RO ofsfstazt siglom ofof] whh ZHE RS THAH 73 (supplier type)¥}
AHR} 8 S¥(tailor type), 183 EXA} G (facilitator type)o&2 FEIYCY.

o] Linders(2012) 59] A7-e} Zo] Aulx gAER NUsH fdalsh= w4l oflct Mgt
3512 B3 B4 ARIE ke o 3ES TlnT B Aol SRR 93 st
YEolA AATFORZA ZRES A Lioh= FUYT PP ol BAREC] ZHES o=
o =g F14 gt

8

=
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2 fFYoA FJHE= ZHES A5l HHAE Aok 9T SRt BAlo SEE
QoA Esol= Wz JFo AR AWl FF ARy gES EXske 23
(facilitator)°]HA] o]& 7| ¥Ask= 2462 27gsk= SAAHinter-mediator)Z 7|53t

o AGIEL G T ol AE|Ao] o84 Tk ARbGE HUS JTL Sttt

L 5 oJ3e BAo] ByHoR Satitks 548 Adrt ol wet, a)
HE|AZ AL o] 83k AH|2e] Wipo] HHE I ofF olshEAR 7 TEglo]
PO TEm, FEPA 71 Ado] KR Holth dejnE SRES A
Aol AAZZoE WShe AE, 5 Wgk W9ARE Alule] A3el Holoh Joat

AL ek = ok, B9k 540 EAIsk: tha A ArolA]
155

8,

o

SAE AFY Al 7] e SRS HRS do]ee] T et E3iEe] Ao}

Y=g Hojztt. el ojzlo] BRE FRe] 0] RrhAL R SR 2L 9
ulohs e Rtk Linders@012)9] @7 AARRE, AuAg] Ae] HTT BRE
Fo] ZABKT g Bolol, APk Mesh: FEBRE B AR BHn 5
ol AU BAE YRS H-TEIR= 20 AuA] 9] ThRol. FAF AL A
7 SR gAY BREe BE ARt AL AEH FFHIS FSH o ol
A AR ANE TSR o Aok 1eRE SYE 999 SRl nEsd WA
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(@ 1) B%Z Yro| IZZUE 9F U 54
=T HEHSY KoY AT
- E3A2(G20) EA2(C26) 232(C20)
%ﬁ%o q 1 = HE = Z a8 =
e o | AR B - ole} @ 22 - Bolo} W 2
Sma )

« SRE BER

-~

) . Tz ez} 2 A _ o« ZE AR}
AB o5} =RE W « A A = o SrAT T
oT Y| gm Az giﬁ I BAEAEE N g 2aq, 2o
[¢]
Ak |- R o]8x} . . -
aw | csa mepy || SR A2 AR < 7GR, AE 2 ARKR, ABA, 084
B I T R A - R = Uk A
kikiic R O L L - Tk = A
. » o] o] we} ZRE S |+ o] Aol wat B T
ZHE EX . L 1A =lho = = < = )
SRE S afEe W - 3 avle] E44

£4: 0|32 9(2022) vlgo g Az 3
2. ™asHHPolicy Diffusion)dfl LSt 71 E&

1) FRSHI0] 2ot =9

JAZ K policy diffusion)ol&t, & EFAl(policy innovation)& AlkZole= FHz9 A3
FYAAE ML oteldoly 7&, Ak 52 AEsh= dlolAd &'U%thRogers, 1983;
Walker, 1969). &, &gt 3t AR7T 222 F5 U Tyt FAZ2 A e] o] wkt
A= BFolyt 2T =AT o]F, s Aol Lz o] A el e
= A2k 8H diEe Ae AuFHEIRE & d71E, 2014). FAEES A7
FolA AH| ZAIE sdsH] A3l HRA A=E slal, v AFERe] F4 HHS
A $8to A HAGH | QoA A olEdo] JF WS Ak Hl Hie- -85ttt
(&AL 7784, 2022; Braun & Gilardi, 2006).

JHo] FAbol= T %0 F4lo] WA o]%, AP FAE AX o AR
= o] gttt 2719 v ARSo] HEA YA Adcks S A
o7t gAlo Adshe AR AAUEA Lol HAZE A FHbole F419] ZHo]
LA o]RoAHA, HAFoR SA ZAS Ttk E4Z AdtkBerry & ATHA,

9 AR AGAAGA T A o ® T Sjujzhal FY5ke =oe0] At & Aol AR
oF AR S] WS Ut AR ofssh o]EF =ololMe AR HdE, Al 24
s ARAAGA Q] HdS E83to] ARgRIth




2010; Weyland, 2005). @hA 25 A=o] tiste] Zito] dojuirizte FAo] W82
w27 ezt Ret Ashes FR 7ol tFsid 7RsAdo] EAsH Het ol Ad ARt
AHS] Antg g o] Ulgo] AR 7ol TgstA vehd & ke 2 ARgito] digt
=25 FARE o4 =9jet ApEskt £ = A E 5 Qi
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convergence) 5] 7N@} FARH ofsidH. olg BF 543 AR Aol 7=, A
T, ofojtjo] 5ol thE ARJANE AEE= S AXshe HdoRE LEE7] wiol
tHelAgh 2021). =€ l 7141 7ol A= Hieka oz ePdsh %= §ol= ofyth
ohet, 4ol i ] o] thErhe HojlA HEsoF & Fa/do] EA3I.

A, BAGARS BT FE7 AR AAE TYsta, ofF tE HRE0] Folo] 9]
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(0]4%}, 2021; Dolowitz & Marsh, 2000) g&ghatat GARE 438 Rttt 1
Agito] 24 90l 5& FAHOE T 7|Alof] 23S W W, ARold 2 S A
ok PR 2HS wo] oMY S ity I=ER FFolHo| gt =0 F
2 YR &F, gy, B0 FEIITh

At gFol o] 74zt 0t YARE FHOE IS H¥sk=
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Aeistar o] AupEl= ol FE 7ol FAIAE IS A ITHPowell &
DiMaggio, 2012). 532t9] =9Joj|A x5t she vhe B89 4
TS =olAlthe dEfFolal 7|5FH F2jo] ofd, Al &7 solA FIAE &
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< SFal =08 AP BH
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AlS AE3E FRete] HAAY 99 SHoIA o2 FAH Y2 AEsh |k i) oE FHEA
olgslz A3l sHHHall & Soskice, 2001).



!40 RIgetei M7 MUS(SH 136%) 2023. 12. 029~064
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(H 3) 7I=8A4=4 21

g HER| Iz BEMAL | 2R £ A
TEHSF Oxg S9E =9 &&= 56 2.77 0.50 1 3
#}1@ ZA71A 56 0.09 0.29 0 1
At
ES ks 571A 56 0.09 0.29 0 1
it - AA7NA 56 0.14 0.40 0 2
. 44 IF 56 0.38 0.65 0 3
e 24 A 56 0.46 0.74 0 2
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A = 56 22.85 16.24 6.50 78.14
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