I R

QBRI

Jungsook Kim-Miseon Jeon

=
L

~——

3 74x)o]

) 2023. 12. 065~098

=
=

-3

o

L=

(& 135
DOI http://dx.doi.org/10.22783/krila.2023.37.4.065

Q|
Competencies and Values of Trust in Local Government

A5

o

R|HAZHT H37H X4

K

Hr

AN
=

=

(o7}
| &

=0
r—

/|

i S=5

(5
[

—

N

7t

ol <
|2t ALIX|(synergy)

131

[eY=)

Z0f 0]
i SAXHC=

[

et

S XEHE Sl o
285
A

)

A
oo
=

AIAF

=
=

H Al
51

(]
2SI

|0{0F

H

ol
N

5]

=}

A

F

ot o2 £

o
| 0l

S

H

(o]
%S

|

2]

o
=
)

I A
[of XIgtREs A=lof
X &

- ME
1. 0|2 =9
o

Spx

Chadt 2. 24, N8R 92 SoM= g3l 258 |Z0], J2(1
(=}

e nx

LEHHA] 2

X
AN

1~NO

34, &

%

B,

7,

Y 2023.11. 9.

f

2
=]

A2k 2023. 7. 31. ~2023. 11. 9. AM

2023. 7. 31.

ol-
=-

oA
=T

=
[




!66 RIgaeiT R37H MAS(SA 1355) 2023. 12, 065~098

The purpose of this study was to investigate the impact of the competence
and values of local governments on the trust in them. Empirical analysis was
conducted based on data obtained from an online survey. The results of the analysis
are as follows: Firstly, it was found that policy-making capacity and conflict
management capacity among the abilities of local governments have an influence
on the trust in them. Secondly, it was confirmed that accountability and fairness
among the values of local governments have a positive effect on trust. Furthermore,
when constructing a moderation model between the competence and values of
local governments and analyzing it, it was observed that integrity and responsibility
among the values of local governments amplify the influence of civil servant
competence on trust in local governments. On the other hand, fairness among
the values of local governments does not have a statistically significant moderating
effect on the competence of local governments. These analytical results suggest
that both performance-oriented competence and value-oriented public values
demanded by local residents are meaningful in enhancing trust in the government.
Additionally, as public values pursued by local governments amplify the effects
of existing performance-oriented competence, local governments need to make

efforts to achieve public values.

[] Keywords: Trust in Local Government, Policy-making Capacity, Civil Servant
Competence, Conflict Management Capacity, Accountability, Integrity,

Fairness.
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Tt 20t 493 19.7
9k 30tH 480 19.2
Nl 9t 40t 567 22.7
ok 50t 637 25.5
Tk GOA| oA 322 12.9
A 473 18.9
KA 160 6.4
= 114 4.6
A uA 146 5.8
B 68 2.7
oA 73 2.9
24t 57 2.3
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oIY EY 7= N(Z) HIE(%)
7371 676 27.1
Ml 72 2.9
5 75 3.0
e 96 3.8
A5 81 3.2
A 79 3.2
AR 122 4.9
ket 154 6.2
Al 37 1.5
A& 16 0.6
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= olst 16 0.6
IE 430 17.2
255 ofs} st 139 5.6
< 1,642 65.7
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IS B2 EEHA HA% H/cHzy
FEHs AR A= 2.65 0.68 1 5
= 38 = 2.76 0.69 1 5
;H# g TR I 2.86 0.81 1 5
e g% 2.72 0.83 1 5
e | ws EEL 2.57 0.83 1 5
s o2 Q14 2.81 0.82 1
A 234 2.62 0.82 1 2
eE! 1.49 0.50 1 2
1% 43.30 12.72 19 69
. A8=473(18.9%), HA=160(6.4%), h+=114(4.56%),
il Q2=146(5.84%). BF=68(2.72%9), THR=732.92%),
- R e SU=57(2.28%), A71=676(27.05%), ZU=72(2.88%).
o ZE=75(3%), %'9=96(3.84%), @%-816.24%),
L 64—79(5 16%), 7E=122(3.88%), ZA9=154(6.16%),
AF=37(1.48%), *ﬂ%—=16(0.64%)
AELZ 4.40 2.36 1
S AL T 3.60 0.90 ] 5
2 v
od/gak 6.34 1.83 1 11
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olfe] (E 4 WSS 7+ ATA B4 Aol F&SQ AR Ao SYw
Q1 AR 58 T BH g%, o5 IdF, 458 IFE BT 4 AAE A
e 2S5 & o Atk ELF SEHP AGAR A1Z|9F S-HPQl AR 7] 5 A
B4, AP, 848 A BT 9 AHAE HE L ok SANS 5 AgS A
5 4129} o) FEEAE 20l qlow, iyt olg/ gk AR Aol Fo At
5 AUR A2 & S Uk v, AESET} BEGES PR A9 BAKOR &
ot FEEAE U A 22 & 5 Ao
(B 4) A 24
tHa Q) ) @) @) (5) ©) @)
gl BON
A8 9=F | () | 0.7125* 1
379 9F | (3) | 0.5216" | 0.6780* 1
%}?%m (4 | 0.6007** | 0.7038"* | 0.5601** 1
ks (5) | 0.6038™ | 0.6541** | 0.5255*" | 0.6176** 1
A4 6) | 0.5757* | 0.6378" | 0.5597** | 0.5878*" | 0.7787** 1
347 (7) | 0.6456™ | 0.6883* | 0.5401** | 0.6341*" | 0.8169** | 0.8057** 1
gl (8 [-0.0676™| -0.0335 | -0.017 | -0.0347 |-0.0868"|-0.0694" | -0.0744"*
ik 9 |0.1069* | 0.0165 | 0.0567** | -0.0232 | -0.0052 | 0.0184 | 0.0318

A9 (10) | 0.0717* | 0.0294 | -0.0071 | 0.0292 | 0.0441* | 0.0504* | 0.0567**
AETE (11) | 0.0208 |-0.0411* | -0.0251 | -0.027 | -0.0021 | -0.0223 | -0.0182

ASTE (12) | 0.0116 | -0.0496* | -0.0213 | -0.0094 | -0.0015 | 0.0035 | -0.0262

oldgdF | (13) [-0.0677**| -0.0472* | 0.0261 | -0.0345 | -0.0664* | -0.0358 |-0.0766**

tHa ® ©) (10) 1) (12) (13)

A ®) 1

A 9 | -0.005 1

A9 (10) | -0.022 | 0.0436* 1
AREAS

A55F | (11) | -0.0055 | 0.0391 |-0.0805** 1
n&5E | (12) |-0.0876*| -0.025 |-0.0696**| 0.2327** 1
olgge (13) | 0.0454« | 00266 | 0.018 | 0.0436x | 0.0477% 1

*p <01, ™ p <0.05
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AEAXZ

AEFE, ISTES sAXCE
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For FAXCE Foudt FFES WL AJATHAIFTE 99%).

(B b5 XLER L=Q] FY0l 2M

pyGIesEl (1) 2H(2) 2HEB) 2H(@)
L= ENZH sy T2 E30y
38 IF 0.550*** 0.440™+*
(25.07) (19.34)

Y 9% 0.039* 0.009
(2.06) 0.5
s I 0.193* 0.116™*
9.99) (5.9

2973 0.098*** 0.007
(3.64) 0.3)
A4 0.399*** 0.193*
(13.57) (7.18)
334 0.198*** 0.074**
(7.12) (2.96)

4 -0.062** -0.035™** -0.01 -0.022*
(-3.10) (-2.60) (-0.68) (-1.66)
a3 0.101% 0.095*"* 0.091** 0.092%**
(5.12) (6.99) 6.07) (6.99)

FAF 0.022 -0.003 -0.01 -0.009
#HHIA: AR) (0.98) (-0.20) (-0.60) (-0.61)
o 0.029 0.008 -0.01 -0.001
(1.34) 0.54) (-0.62) (-0.07)

AA 0.004 0 -0.023 -0.01
0.2) (-0.03) (-1.38) (-0.69)

B+ 0.051** 0.011 -0.003 0

(2.45) (0.75) (-0.17) (-0.01)

=ik| 0.025 -0.005 -0.006 -0.01
(1.21) (-0.37) (-0.37) (-0.70)

24k 0.01 0.005 -0.018 -0.005
0.48) 0.36) (-1.15) (-0.40)

737 0.106™** 0.021 0.02 0.008
(4.01) 1.14) (0.99) 0.47)




YAHAT M7 MAS(EH 1355) 2023. 12. 065~098

!88 x

NP e 2¥(1) 23¥(2) ) 2%(4)
HE| SHEH sHEH x2S =olEe
sl 0.041* 0.033** 0.031** 0.032**

(1.96) (2.39) (1.99) (2.29)
5 0.031 0.037** 0.016 0.029**
(1.46) (2.55) (0.99) 2.1)
A 0.044™* 0.026* 0.01 0.016
(2.04) 1.76) 0.65) (1.14)
A5 -0.008 -0.007 -0.019 -0.011
(-0.40) (-0.50) (-1.21) (-0.78)
A 0.070™** 0.023 0.028* 0.018
(3.33) (1.6 (1.73) (1.29
a5 0.073% 0.039%* 0.028* 0.030™*
(3.39) (2.66) (1.71) (2.09)
B 0.046™* 0.040*** 0.017 0.031*
(2.09) (2.66) (1.03) (2.09)
A 0.004 -0.002 -0.015 -0.007
0.18) (-0.15) (-0.99) (-0.54)
A& -0.007 0.027* 0.006 0.022*
(-0.34) (1.95) 0.4) (1.65)
2ESE 0.02 0.041%** 0.021 0.036***
(0.95) (2.88) (1.37) (2.61)
BT ek 0.012 0.036™* 0.019 0.034**
(0.56) (2.54) (1.2) (2.51)
ol d/dTF -0.064™** -0.034** -0.018 -0.021
(-3.23) (-2.45) (-1.16) (-1.56)
N 2,499 2,499 2,499 2,499
R2 0.035 0.55 0.452 0.58
adj R2 0.027 0.545 0.447 0.575
F 4.26 125.8 85.18 126.2

t statistics in parentheses

*p 0.1, ™ p €0.05 ** p 0.0l
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. 88 7IXI9] ZHsat

oHe] Gt 68 olelet ZAENE B Aol

B4 Aaks uu, QURE 7] F JANS AR 5 5 35 o] A
Aol BlXE G AeE 99elA AW Wgor 25 9L & 4 Ut
al

3
@A 0060, £ AR 1A F ADHS AFR 54 F FHA
5 4l uAE 9 AREE 0%l (e WFoR EEskL 9
0.054). §HA AR 7 F FHYS AP 5ol o) BAZOE forlat 24
Ik AR ok

INE RS (1) 22 k=)
g A3y Al 254
4 IF 0.477 0.498*** 0.448"
(21.22) (22.18) (19.7)
a5 IF 0.02 0.008 0.021
(1.07) (0.42) (1.04)
s 9% 0.138** 0.156™** 0.126™*
(7.01) (7.95) (6.46)
294 0.195%*
(10.49)
A4 0.164**
(8.93)
>384 0.249"
(12.64)
43 A=A -0.015 0.002 0.029
(35289 (-0.60) (0.06) (1.31)
Y g 0.060™** 0.054** -0.013
As2rea (2.81) (2.46) (-0.69)
sy g7 -0.026 -0.027 -0.02
(F528) (-1.19) (-1.14) (-0.89)
! -0.024* -0.028** -0.023*
(-1.81) (-2.07) (-1.78)
a3 0.098*"* 0.095"* 0.090%"*
(7.35) (7.09) 6.79)
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PN PSS 2(1) 2H(2) 2(3)
e 2k Aol ==y
AESRE 0.034** 0.038"* 0.036™*

(2.48) (2.75) (2.66)
USFE 0.033"* 0.031* 0.036%"*
2.4 (2.23) (2.66)
olgF -0.023* -0.029** -0.021
(-1.69) (-2.13) (-1.57)
N 2,499 2,499 2,499
R2 0.57 0.565 0.578
adj R2 0.566 0.56 0.574
F 117.1 114.6 121

AR S Slsl AR An ek
t statistics in parentheses
*p <01, ™ p <0.05 * p <0.01
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V. 2&

2 As AR gt 7o) S8 T APEe] A=) uX= gl gt
ASEAS Al Tt Aol gt 71x] Z4z7e] JFaQlEyt ofet 28 eyt
23L 53f oyt Astaclo] EAsR=AE & rEch W] A 2,499HS iAoz
2] HARERALE 7|22 BARAE olgstgor, 4 ik o3t 2

A, ARl A 5 A A A5 gk AR AFd SAHoz &
om|gt =EolA AU FIFE vHTh S AR d4lA ATolgtal T = Qe HH
9] 718]- Y FF2 A GFEo] AR gt A A= F8% 210]
ot E9 FE ANIAE Ao At 259 2F Hcoordinaton)ZA] 2 5
9] 253 IF2 AR AFHS Eole IS gt o)t Avs Bl AY
72 7% S 53bEo|1 8840 9stal A5S HTHoE sk ‘OLOP =
2 AFgicta 223 S 9tk o]#gt f-53t FEIt AWES] AFE VALt A
o|d AFAFEIHolotY o=, 2017, FH=S 9., 2017, FFS 9|, 2011; €59,

84 b
TR R, B, AU 22 APPL 27 UL BY IRET D
o

L AR A=) 9 1 4 9l R4 9919S SISt £ ATelNE offet
Aupg ol 7K F AT 0] BAXOR Folule SEolN e mch 3

4 BT 33U Bt SO AR A5t P e FYRIAAE
1 3 Bt 320

] (o] O
27 7} O S 4] T SRR B I 4 G AT £

opieron 28T YS S BT A5, WIS AN F A AIBE A
H5o] g 3 FRY o] A=l AL FFS Kl FHAAE. 5 3 o
o YRS T HYHQ AF Aolc. ol YA FFLY D] APl
DY oS Fof APHRI AR o 9] e B Aol W FuE 2

A

O

of

fo o4 of

2 Q70 Zug $9) oot 2L ol2H-JuA Bl =EY & Utk A, 712

AYE Aol FF= miA= ¥R 2] tfet 805E AESk: AoA § Yot

JIAGH AL TRA G Aoz AARE st ASEA S AESHAT:. AR
S AQFR9 V| = s} sto] AgrRe] A PATIA] FE HF A AT
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