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AE ddo T ZAGNE dSoks s 0P [ette 20E BHEN. 0[] = S0
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LR, ZELZ|, GARIZ((CIEMZ)0 CHol CHECE

EAZL, HRUE, ZAMRE NS F(HO IS DIXH DAY 3 TR0 et
SEH 7tEYRls ZASYU F()2 S DIXIE A= LEHHT TR ARGl
2= ZAZYD| Fe HA0 AN FOISH| 2 20 2R 01 Sol FAAIEE2| &
FUES Hlol/| flet A= X Yola| A% URE STHESUO| M| TA &Y, 7RISR
A 2SS Plet s A QI UM Lol RAMZRE F017] flol ol2lo FMEFE
A FAHOZ S| Aldstl U= HE QUAAZILL 28 X2 FHAIHHO| HFHHE
STt AMNEE HAIZ EQ7t U DIXHO 2 FHMAIHHO| 244 5 TR0 et 23
o 7= RIS ofidot| Aol YHAHAO| R B0 K= HEe e/t B35, 0
of 2SI YA SFHET Ol XYolH S Y22 ofs wls UEE OfeloF et

The policy support officer system was newly introduced to strengthen the
expertise, autonomy, and independence of local councils. Policy support officers
perform a variety of duties, including collecting legislative data, investigating, and
researching. However, during the operation of the system, various problems such
as communication problems with local council members, manpower shortage, and
mismatched expectations arising from job scope and treatment are occurring. Several
studies have shown that the higher organizational commitment of organizational
members leads to improved organizational performance. Accordingly, this study
examines the influence of job satisfaction, expectation discrepancy, organizational
trust, and trust in superiors on organizational commitment in order to improve
the organizational commitment of policy support officers.

As a result of the analysis, job satisfaction and trust in the organization were
found to have a positive (+) effect on organizational commitment, and discrepancy
in expectations about organizational life and treatment was found to have a negative
(<) effect on organizational commitment. Accordingly, as a way to improve the
job satisfaction of policy support officers, it was suggested to seek alternatives
for forming trust relationships, sharing values, and communicating with public
officials belonging to local councils. Additionally, in order to increase trust in
the organization, there is a need to raise awareness that the council's policy decisions
are being implemented procedurally and fairly. It was also revealed that there

is a need to implement efficient distribution of work for policy support officers
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and a fair personnel system. Lastly, in order to resolve the discrepancy in expectations
of policy support officers, appropriate treatment is needed according to the expertise
and rank of policy support officers, and in relation to this, it was suggested that

training for not only public officials but also local council members is necessary.

[J Keywords: Policy Support Officer, Organizational Commitment, Job Satisfaction,

Expectancy Disconfirmation, Organizational Trust, Trust in Local
Council Members
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2021, Ageje]] A3 2, SEAAS SHekA ATefs] IS AEA
AGAZRY SHH o= s djal Agolg] oUS A[dslr] et HHAY A2
AEA e W8S AR ste AR AR R0l SRE I & AR =Y
A2 T3t AR AP ] APFARDAE A - AASRE 71s2 sdcke Aelglelol
Sh-dol sl dude FARe=A AEet HATE oY Sthe HlolM R =2f= o
et 531, AGARDGA NN A F2js]e] Aot AAl] Hisf disdhke AFE 35 &
o] et AA ] w2t AFRRlR ARE &7V s &9 T s FAI7
o o] He F4o] AL HTHE/Ee-- 2%t 2023). ol & 7H*t2 A3
ol diet dHAEE Agefs|epdo] PAdhe Wd Al 23 A= fE A9
s A2 2AIE oAt AR Y AEd"E MEA Adske Wi B At
OlFS T HAA LY ol ATH(HAIA, 2023).

fjo

A 221 195E Z ApgolglofA dxjo] met Addste] 29 FolH, dA
7 o Am - 2AR AT A5, 28 AR, AR 5 ot RS sl
Ak 2y HEY AEA *J’\}E sk A9 odHe] &% A, et AT
el B3t A 5 Al 28432 A AVE AL ATHEAAS-- 23+, 2023). ©]
oF t2o] FRA A A= AIAE AEotA] 33l dutd] 79 whdste] 29
She 4ol cl=FtHF %_‘E 2023.02.27.). 53], 2R A 712 APl Fe=

A

o Hk AJESHA] Eet Xk lgloH AEAGS A AeA] 2oL AU @A A Q
£ A= g8 YK=Y GE, 2023.02.01.). oAl B LTS Adet Aol
At HA] gol FH3R A E &71HA 9 §2Y FAE WS ATHE7IYE,
2023.04.12.).

2 A= oS ZAIA MR Y RS st RAFAYYEY] 2AEY A ==
5 A digt ofjdto] FAE L, FAof ZHFSIIAL S 2R|7F ASHA YR SA0
229 5L Adl AAlok= FFS EQItkBlau, 1989 Shore & Martin, 1989; Allen &
Meyer, 1990). TpA] &2 AtolAl= AR AR 2AEYE Ash7] flsf o592 2=
ZAZYol vAl= IF 80 tigt AFSATFE FFotalA gtk ol fd 2 A= 23
=99 = Agaclor EEuE= AFEY A= s A A} she, AEE A

Tote A& Esto] Tdislld ARel U ]3}15 ol gt 2821 VIHIAACHEL

Aol tisf thErk. HEo], AR YT F8 AT AFAR] AR E £ Qe
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I. A% D o] =9

R gaolet TR, A41%0] wet xuels] ojgle] oHRES X Ust] e
AR Susis AAAY AEILS BAT(IAA, 2023). LWL o] wt
WA 702 ISy, B 6 ol 7120l 73 ol e
AA, 2023, BAA LT Aw 2o] Balols AMAXDAE 2o olsto] 29 Fol
glod, Wr zAE APA G AL w-ﬂr 15 4% @ A9 A% x4, @ AT
AR 577, Sof e} SQahERA AT, 2023). HAX LR 20234 49

12, @A) 1,046%0] 7 AMelslo] Mo Yos, A 20ls) ol Aol ez
A gre golek(hatala 28], 2023). AAALWE) 7o AR x4 AL, AE

5), o- 24 4, A3 ofelo] 875k WA 2 FIek BuA &Y, 3] A
24, 24 2 AT, PIATLGAL L A, 38 2 Aol 5 AR 24 L A
2 o] YrKEH- BT, 20239 HNFAL AP FHo] Holsht F2 4

) B oA AAFAIE Q] AR MR | Al4150] whet Ao AR 71538 4= Qi AH9]
slojgo g Hjehkct,

2) TARGAAH AJH ) A3630] oAt HAAY HERIHS HAA| YT o]zt FFHTARS- &,
2023).

3) TAAAHA| Q] PA7 |7} 7= Soll Tt 34, ASEAIE, A7 A&7, #3224
13,

49 FQ AHro)s] HMA AT TR Y-S H5IAtH2022.12).
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ZZ]ZY(Organizational commitment)}> AHilo] &3t A Y0] £4& HoshH
A QA9 mHE ke Aom Hoqd o AAtkJaworski & Kohli, 1993). 229
gt 3794 oM 591 A4 HFSoRA FAFIH0] 2 R E, BYAl, B
5= &9 2AEYUS B7RHTett & Meyer, 1993). 91714 5L Al(Identification)gh &
A/ o] Apilo] B2 AF4)o] Agsk= ZAZ oulehH, S48 = (Loyalty)= 220 &
AT A1) AT e FUSHA ofldks 7HAl= AA1A S WRtHBuchanan,
1974; 2915 & 7148, 2001 B71, 2008 L, 2009). oY FABYL 2HTH
Aol 242 flgt FAIYAE HolF= tBAQ1 A HolH, £2|9] dFof tigt 2AF44Y
o] WHEAL AHHRI BHE IS ou]eheHEElY, 2009).

Allen & Meyer(1990)= XA &S HA4 EU(Affective commitment)¥t A&4 &
A(Continuance commitment), TH3 EY(Normative commitment) 2 & FE5I=
o, 2z 24 digt A&l Ak, 7HRoA], A 9 R ittHAllen & Meyer,
1990; Elisabeth et al., 2021). 2 &Y0| F25HA AR = HEAR] olf5 ATEH,
ZAZYol A Uehve= £29] 39 AU ARl 5 Holw £2|9] A
o] FolAlE= FAAQ AE HKKatz & Kahn, 1978). £3], ¢4 AF3t A4 &
o ZZstA Ut 229 Y 24 olgsHA| ¥l ZRSHIAL S A7 AsHA
UEPHTtHBlau, 1989; Shore & Martin, 1989; Allen & Meyer, 1990). 0|9} &2 =2&
HiEgo 2 2 AfoA= AEA AdE BAA YT Ao FgARl F2kE s AL
9] Z1rojslof et ot 5744, TR 6= sk 2AEY0l thef A E A} gk

A F9EE(Job Satisfaction)= 7iQlo] AH4ile] AR 53 ool Qo] EE== /3
2t AARZ AdejolA A1 430 thet A RFHZ QudttHLocke, 1976). AF4lo] A3t
2NN 2AERE Do) fldll YElE 94 IO Z(Bentley & Remple,
1980), 22]9] vz w2t g3t ok Fret AA| AFHeE Fxrt drht 533
=71l Higk Q141S W3ltKRice et al., 1989). o]} H|&:3%E W=ko 2 Porter(1961)= 7SI

= | Slo] Apilo] Hlolo} k= H/AJa AR 2 -2 BAto] gt 74 Q1 vhg-
q

=
AnEe WA BEa o gEoE FEE 5 gtk WAH B0l Acle] AR
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Fggto] Slo] Ll AR g Qulst= AdE Aeiold, A4 TrFolst A E4
AHEHE AojZ|= HAgoluf X3} 22 7HA]of gk T2 oJu|gttHPorter et al.,
1974; Buitendach & De Witte, 2005). °]&gt 2 FRtEo] Aote]= 4%, A W A&
o] ZolR|A Hw RAE o|gsh= @A HolA HrkWater & Roach, 1973; Mobley et
al., 1978; Alavi, 2004). £3], 7]]lo] A3t o] o]gol/go] =& A, ARl &
oIttt AA| o] PR o]ojXtKPrice, 1977). Ol Holrt A Fdatole JIFE A A
HHOrgan, 1994). ¥HHol, ZEgkZo] =4 U= 49 7lQlo] B aatdo s RE
Fol= A Hlon, I&77to] dojA= AeE YeigtiAlavi, 2004). E3, A
& TAAAZ1L oJAQALE WA Eol 22| F4ZQl Y PIXA HHChiu &
Kosinski, 1999; Shaw et al., 2000; Lambert, Hogan & Barton, 2001; A4, 1982;
QFHY, 1992; 294, 1994 4%, 1995 SAIS ¥+, 2003; EFd <, 2008).

olof & = et 2 ¥4 F8/4E Efsto] 2ZAEY rX= IF 8900 =EH
gh8otarz} gitt. 2 ROEEL 7iQlo] -2 F23o A5 lriete ofg] E40) weEr o=
A YR $ o (McCormick & Tiffin, 1974), 252H4, 21827, 25 tigh zjo]
2 2% Y Q1A Sofl Qs 2" Mathieu et al., 1993).

ANk 2250 TRt ofet APAAE AEY, A2 AFEEE 225
AHY I HAE EHcHBuchanan, 1974). ofgh, FHEukEy 22&E
FakEato] 2215900 37842 FS HHH | Hhs 222 JA] A5 e]| 3784
FFE tA= AP8Qlo] 2 & UK @+, 2023). AAE
Lance(1992)= ZAES]0] AFRtEo] 3A4HQI JFE vxitka F451312H, Bateman
& Strasser(1984)9] dtolAE 22 S B}, vhHo| ARISS £11 2AEYS 9
Zo517] gt 8 EHEA AFHAR] I WAE A=t B2 xRS s A=
ZA3tKSteers, 1977, Mathieu, 1991; Wanberg et al., 2003). Dirani &
Kuchinke(2011)= 238¢9] AFut5o] 2AEY] APQRIUS A2t w=2hA 255t
=3 A5 F ojust s Ageclog AAsie ATE ST AQVR= AFAY
Adelos A 4 JATHEFS, 2011 B4 2@qf, 2023). & Avte A= oid
TRl A 8RleS AwEY] fighe] FAo|EE A RukEo] 2AEY0] vX= I A
of thsf &R} St
HH(2008)= BETFYUY AFETEo] wat YAA-A&H 22EY Fwrt Aokt
A FRlstgion, 2AEYS Aarsh] fs 2RSS Eolof gt AARE]
835 AxsI3) 4154H2009)2] AolME FRFTFHY AFuEEo] 2 &Y 37
%l S vFeH, B 220099 ATFolAE SEFTFRAN] A RNEE o) wet
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22EYo] FelEe A= yehgt:. Al - drls(2021)9] A7-olA

£ ARgigo] 27|
2T A GF WA USS AL o2 Fo TAT Uk I BE ARgEe

2ABYo] AW G WAk AL BT 4 9k olo] FAH Uke] HFyizo]
2A20] A1 FEFELS 1 olehs Hae A,

TH -1 ¢ FARUBY HREE0] 848 ZHEY H(+)9] GFL 1E Aol
2) 7ItkExlet E3i=Y)

7ol &(expectancy theory)oll W2, 7iQlo] Z}A19] 5ol whet o= 23 4 &
Aol disfl 7Idigt 22 821 oA Briste] 5% P52 245 HHVroom,
1964). ol=gt 719 /g -8-85to] e+t HoollA 7ELA]o|E0] Y=Lt 7]
&Y Xo]Z(Expectancy Disconfirmation Theory, EDT)o|&t 7|t ~&& 11&{5to] gt
9] 474 EE Aot /Eo= Tt 7lRlo] 7= 7IdiE T IAH A Row B
25 w74 "= Jidog A 4 K Oliver, 1980; Oliver & DeSarbo, 1988). ©]
23t 7|EL]= @A JHQlo] 1Ask= AHiol mEe] tE lAlo] TS & & Ut
(Oliver, 1980). E3t, o]&e] Ad 7|HELA7F 1 AlF9] B4 B9l 32 = 5= U=
o], 5% 71 B9ol gt S AEsiA 7 o vk FollA vhedet AgAtolA
2 ¥z ZEEI IrHESE, 2009).

7IHELAZLS 7|iE ATHExpected Performance), 91A® AT Percepted Perfomance),
AA] H3HActual Performance) Al 7H] 802 F+EET 4 QltKSzajna & Scamell,
1993). Szajna & Scamell(1993)2 7|HHEYX|0|ES th9] (I8 I} o] LA3}519]
=t, AR At 22 A 7IHE et JIAEH dHe] 7le7l= ARk, JAAE A4
Wb 71E Aok Ry 7Pk @8R 9yt QIXE Bt 7ItE AaEoh =
713t 9F 92 HEste] Aigstint. sialshd, IAE At 7 diet AakEo 34 o
= 9E o 735 WSoke AdE Holon, A ATt 7 et AatE o A
= 3¢ 95 HS rigith

18
o



! 108 A[a4EoIT H378 MAS(EH 13565) 2023. 12. 099~130

(I8 1) 7I=LX|0122| A8t

JIE o o

== (Bfpected Performance)
A

S

i

ps B

= oRE 4T

('l,T .-~ (Percepted Performance)

2 A '

]

o _ 0 43t

@ E (Actual Performance)
g \

K]

3 A

3

o (%

A
0o

ES=] =5

21t 2= F(Level of Expectations)

&4 Szajna & Scamell(1993: 496), E53(2009)2] AFoA Aol&

o3t 7IhEUXE TEI WY Holo] toRt MYATE Anne, JhRAH9t 4
THE RS AE B0 TR ATIAL 0l5F oldl, 2020; $74, 2018), WA
W2 o T ATGIZE, 2013 95, 2014), 9] AjREe] Wt AR
2018900141 %2 BElolA k. QA ool A 7H212019)9] AN A4

7 ek e 92022)9) AFANHE AEIE AR RO ARl 229 7]
B3 BANZ T A ATES FEOR JRAA] et We) Faxe 3Es)
gom, Q229 A7 WIS Yslglont 2H YUY JIfRANG 2ABY] WA
o eie AL thas WS AFolet. webd £ Ao 2 74e0] Az |k
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A= 7H= A Ao FED 4= JtHMceMillan, 1997). 73581 £](2013)2] AofA]
X 92 7IE A7t e

2t A dRA4o] 744 7|dEdAE =7 ke 2dE

Hh olE 53l AR L] AFE Al o} o529 2Rt FA] Sl gt FAA

ZiHig 2] Zldiol 71 sEREY A W2 sl AR RAE VdE
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QJESSIIPOUNETEE = =5

A==t AR AR Ale]9] BAIE Dt = s JEolRF B tilEAolA 9] #A
oJtMishra & Morrissey, 1990; Luhmann, 1995). A1&29] £9]7]+= 7f7iQlo] A=9] 9
& 5870 BHAT ANl S3 BEO| BES 93] HIHoR ojishs Ao o)
g 4= QQtiMishra & Morrissey, 1990). Cummings & Bromiley(1996)2 A1E|E el 7t
A Aol 9] a0l SAHAY Aot 7ok A2 FoFt. ofAd Al gt
CHIRE 27t 71ssit. ol#Rt dEs Sohd, A= Aol o= 2 35 s
BAoE Zldista Uo] HsiE Heotarat sk oR2 I 4 QltkMayer, Davis &
Schoorman, 1995; Bromiley and Cummings, 1995; Hosmer & Lemeshow, 1995).

o213t 4lZo] s McCauley & Kuhnert(1992)= 412]9] thido] wet o] gt 41
g 9 At tigt AlE2A £33 4E] s=et s= Mo £HF 4F], A|AH] tigh A
T3 AR BRIk %2009 FEEFE9] A=7F 22 E5Y0] nX= IF BAl
tisto] 22 W AlZlaeEo] wah 22 of tiet AE| A RAAIE], iAol tiet AE|= A A
A1, =) it A=EA SEAE Al 7H] ZhoflA S78stlt. 53] - 4g41(2021)
BE AERUY AReEE AR PAHIE S0 E FHEste] s -85Sl o]
E|2t ol2fet AlF|9] it XA Hld Ao = ALY 41E|e} Aol

= 9uRitt. Cook & Wall(1980) 7HQl R F-A] 7to] A7t 471291 &
AT 2AGE BEAE A AAAA 24%0F FERF. o]t 2o thgt
EOMHSE AFH]Eo] Fastal, ofebARl P52 ALshH, §435] HIlolk= A%
A 3ol S == aHE A HokEEs] 9, 2012).
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T & oS 5 lou & AollAs AR Foitte] BAA WAk AlFE AAMIE
of ths =ofstarat gt AARIERE 22 i Zilo] AHA1S /‘OV\KSuperwsor)Oﬂ sl 2=
AZ2 wetc}, 22 Y fQlo] ARIEEE L= gos A 244 AL, HZ
d 59 HALE TS 5= ATHBAIR, 2019). ARSI AR Fote] #AE 7Rt g
Bl 2017), HAZR] BARA A ASEAY BARE FFEol HSohe
At o]zt BA] et WA R AFT & UTHESA, 2014). Kimeyer & Lim(1983)&
AL} Foke *]EV} =2 BF BT Aok JEEO] 11, Bl £X] g2 JHO &
N7t et SH0A AlE]9] F8A4E AR o] 2 WP T84S st
2 A= 5"-311%?301] O X AFPRRNCEA FAAIZQ}F HAMIZE HltH 1A} S,
AFPAtor= AlEls ol 3HAQ IF TAE 2= 83 8R0S Xt Utk
(Mishra & Morrissey, 1990). Blake & Mouton(1984)= AlZE Fil 7444 &Y 7T
Sk F42 AAF A7 Wold e, EYS AAE AFEINST HES BT
Z & QJtKDiffe-Couch, 1984). o|AH A1F|e} EJL2 AL A4 JF BAE ZAZ
ZAANFe 2AEQ]0 e APATE AHEH, AsHE(2004)9] AFolA= 2441=
7 2AEY0N B9 Y= "Rtk AME gRIstelon, o d-778(2015)9] A+
NM= 7|FFARL] 2ALEE #2208 2450 7RIt 237 Uehdt /93
(2009)9] AtellM= NFFETFEL AT 2AZY H(HY FF= PRt 2
2 = TITHETE ofy ) ZAAR]o M 2A4ZQF £AEATEY] J7F A
S EoItks A uigith ot AgAtolr e AL A=Y
& W49 752 zH=thal FEAHCook and Wall, 1980; DeCotis and Summer,
1987). wEbA AHel3] 22 W Az dato] A3 E Al=fsks A=l wet 225900
= 7He 8T & Stk
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AR 2] e AYATE AT, P44 D000 TR A9
o AL 2ABYS] H(H)Y FPWAS Pk AL Fersiglon, FEY 9
(2009)9] AT 719 FAES] GAjel et A7k 2A2 o] Aoz FHHQ
F2 Otk 292 AT FF W BRNY o4 ARA FASNANE B
3 A7t ¥4 2A2U0] ZBKE 2BE BIKRIY 9, 2015). 15 T4
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Algoll wt At A8H FAA LTS o2 XS A A 228 hA 52
Qg AARALARE 8ottt g RAR= 2023 1€95E 202349 5E7HA] AIB=
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Foplom AR SHA T F/9Yet g AlQlolal XE 108 L8otltt. & Aol
A & HEE 89 2AEQ WS Allen & Meyer(1990)3 2935 - 748 (2001)2

HEo 2 Fgsigitt. S8HS § AFREE BEs 3420159 S v e R
TP eH, ZIqELA] Hes viRE(2020)9] ATE vREoR FAJSHL). upAetoz
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