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The Effect of Geographic Dispersion on Decision Quality
: The Case of Sejong City
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This study analyzed how the geographic dispersion of central government
departments influenced on the decision quality in public policy-making. We
divided sub-variables of geographic dispersion into face-to-face contact, time
pressure, and group discussion, and policy typology into routine policy,
non-routine policy, and multi-departmental policy on the theoretical basis. To
find out impacts of geographic dispersion on decision quality, we carried out
mainly in-depth interview with directors and heads of the departments who
play the key role in public policy-making. The analysis results are as followings.
First, in cases of routine policy the impacts of geographic dispersion were
insignificant, because government has overcome the troubles through the
practical use of electronic approval and SNS. Second, in cases of non-routine
policy the geographic dispersion had the negative impacts on the decision
quality by the decreased opportunities of face-to-face contact and group
discussions, but the increased time pressure to review. Third, in cases of
multi-departmental policy the geographic dispersion also had the negative
impacts on the decision quality due to increased time pressure and work
overload of high-rank officials. Finally, we suggested that Korean government
have to search the alternatives to cope that problem since the geographic

dispersion decreased the accuracy and timeliness of public policy-making.
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24 Etto] AMAA] Mo v]xj ko] BAof glojd o2 gow the A 7
%) o], = Aela Aol Tk o, ARIIE 519 ojAbAHo] TF o], TelT WekE
2o P o2 WA A|eld 2] B o2 B PEEY HEow g
oA A Ast ATHE AT 4 UL, AR o2 B3] ARl A2(3ok
o 23] 5) 2% 9 o ME ARARI BE0R oIt HIE 24% 4 9low, de
AVEES B3] Aol VAT FRES 7H AET AR 73] BEoR gt wat
2 24% 4 92 Rl

AR, A2F LHA TSt 0|22 7|EAH o7 R|E|F LA (geographic proximity)°|
AT &4 AL ARG Rk 71 994 vl 7hs/d S, 1EA 55 A
Itk 3435t Knoben & Oerlemans,
A At Ae], E5Hol 25k A (0]
Al SE A9 284 ol "=
A A Qo ZED AS tHE FoAE
(face-to-face interaction)e &XIsto] 2|4 o]dy} G412 FXIRIth= Aot of=gt &
¥} oJdHo] Z U= VIR == FHS AYH ARe S5 AR S w A8
7FsoH dtal, E3] YEA(tacit knowledge)?] WS ZASH} = Zlo|tHTorre & Gilly,
2000; Knoben & Oerlemans, 2006: 74).
o] o]29] A2 A IRl TE tHAST R|4o|H] gk ArEA S Ao
AR FFS vFIthk= Aotk A7A 2P FH FF FFT A7 1wl HE
HE (informational advantage)E ot SJAFEAS] A& AT 4 Ut

=
AT, A=A 242 ARl FEA, #1419 old, IFal A9 axbdel &

Weisbenner, 2005; Malloy, 2005: Audretsch & Feldman, 1996; DeFond et al.,
2011; Kedia & Rajgopal, 2011). o]&3t A& Z3g4do] HHO| oA} oJrtaEo] 7]3]
£ SAZ1E l 71ofRterd, A ol f1AIgt ZiQloly 713 |t d]ie 713lE H
o] 7Hd Aolal o] wet o Aoty T w2 FS wEojd 4 k= Aol

J-d|, A=A 28 1ol wE AFEL] vefAdo] AR e Ao v|A|= Ak FH
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= 5ol EAo wet e 4 dokal $heKIselin, 1988; Shields, 1983: Hwang &
Lin(1999). & 22k AFe} v|FxobE ol dolA A3 L3/ FH O] thFdol
QAR Aof| mX|= BI7t EEpRith= Aot ol Aol WEW, 1EE FRoHE
ol oA FEO| tfd2 A& HEdor S4H JAHEAY o 79| FFE 1A

Hhd Bt RokE JRof QlojA FEO TS QAR Hol 344 FF=Z mIXIT
Zo|t}, olzfet =2& B EA 0l 2854, A4 443 1o W FHY thf/do|
Aol Hoj vX= Adh= FH FP(FH FAT vFFH FA)) wiet deixicky &
At AHA R4S AFA FHEH A2 AsHA] FolA|et v|H Y FAHEA9
42 =9 & k= Aol
= |ZkEto] oAbAA 9] doj mA|= Bijo] I3 o]t HEeRES QEEt
A Y] £ (speed)?t e/ d(accuracy) Atol9] S8 A (trade-off)ol 282 FaL A
7b QfEre] awof IS FolgttHKocher & Sutter, 2006; Bogacz et al., 2010;
Woodworth, 1899; Sutter et al., 2003). o]2% 07 OAAH Q] &9t A2 A
Aol It} & GAT =59 A stollA] AEAZAL AlGSHA tiSoHd s o R7E W
gt 71sAJo] woRtt= Aotk Liu & Watnabe, 2012 107; Pachella, 1974). $&3t
Hol A2 AHa3t JAEAH 9] FES Aok RO =S Q9f Elo|dE X
OAE7 9] 7HR(EIH7F oA ER &8t Heolehs Sl 8 AlelollA T
FZ FAISk= Zo| a5t wEbA JAMEARES Aol Y A& 282 S5
SHHAE FHO| FA3 HEE Sdto] JeHd= =ol#al kgsfof gtk Aot

o]t AlZHeFKtime pressure) £o1419] AR HisfiAl= T T 7HA] 7o) AA]
Elo] ek shb= AlREekENL fI9E Atolofl= W[ Ale] Qltk= 7HdoltkBen Zur &
Breznitz, 1981). AlZIHEo] =2 AolAd= 9 I ik A" 7Fsdo] W= A
ojtt. tE s AR AR Alel9] A= Aol Wt gepkivks 7Hdolot
(Young et al., 2012; Busemeyer & Diederich, 2002; Busemeyer & Townsend, 1993;
Busemeyer, 1985). AZtQ1Hre] AgoA 342 77| (0] 5)E AdhA= AEASE A
Ei5k= | Bl £33 7|Hi7tR(EA)E AsiA= AP uE A"ttt Aot of=gt 7t
Aol W= Al sloflA=s Ao R AEe titkE A=skAnt AT Ql(loss
frame)olAl= A3 FPE B 5= Svk= Aolth

AlZtdHro] QAL L] dE AsHAd 4 AUtk == AIEEER] 453 FEAYE
wefiolr] whEoltt., of2fgt AlzkeEte] Bil= QIAH F, & B2 HH(closing of the
mind)2 A3 TAYSHHKruglanski & Freund, 1983). AIZIQFERS: Whl Qle= QAMAA A=
oA o= tiote] Fa3%t FHE BoHA] e o4l ARIHZH] ASA|A|(lexicographic
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orderings), §&]AE(heuristics) = A3 2 (rules of thumb)ol &J&3th= Zo]tiKocher
& Sutter, 2006: 378). Al2feha Aol w2, A ditt ¥4
Aelsd 9 AR dB= Asfste] iEERe A TaAlE 5 Al gt
(Kocher & Sutter, 2006: 387-388). THA] Wofl Al&3t OAFAALE =& 429405 S=5lolA|
9 oA A2 "oy A9 &4

Azt AFAA ] BA O] TRt APATEE AIEEo| QAEA 9] Ao HAZ o
FE A= AME AAISEL St YAFEAG AR AIREEE Al B B2 AE AR
ot E5] £ A7) =2 JlQle] E41S "ojmd 4= Qltk= Zlo]t(Young et al.,
2012 179). AIRFEES A gat A2]9] A, dEfchke= Tkt & 4, 5237 A=9
e A, 283 Y g 58 Z$cHAhituv et al., 1998; Ben-Zur & Breznitz,
1981; Zakay, 1985; Smith et al., 1982). T+ 20| SUstttH, XA A2 AIZE

of ofsf ==t AXIAEF 5t AFEA A= TRk A 2 7Y BabARl oAbEA el &

TE= FES ARRE FET 4= itk Aotk B3 AR A= 23 AEYAE F
7HAA QY] B Wofsta wte] FEdE "ol 4= SltHSvenson et al., 1990;
Keinan et al., 1987; Maul & Hockey, 1993; Janis & Mann, 1977). AIZttekS wh=
AR = A0 a3 94T Eskal, A o= st AR S ARESHY,
ARS] A4 SHE SAISte] 919 394 JEiE ERlvks Aolch of=et HojlA AIZHd
42 A A)ZF D HEAIZES] B0 2 Qs Adustal Aol tijke] AgE 2T 4= ot

AR, AGEZ9 avfo] I3t o|2o|th. AHEZ(group discussion)©] JAFEA 2] Hoj
Atk =A= Aol 7 FolA 22 4= Atk "9 Alal(group

thinking)th A4 (collective intelligence)ollA] & 4 U=o0] k2 7|Q19] X|4l7}
AZ Zdeste] o & A5 E3 =1 A9l O}O]E]Cﬂ% A= 5 Ak JEAEgS A
HEESZ B3 AXY Tl sl wEoiit). AHEE ot A45AE Rt ARlA H
1O]E(social comparison theory)¥} AE4 F40]|2(persuasive arguments theory)<
Boto] A 4= Qi AREJA Hwo|E2 Q19 5, BiE, AR, Aldo] ThE ARt B
Aol vlwof ofsf| FakE W=rtal I TRl AT AFAlo] &Rt AT
£ AR E= A} Hlwste] ZHilo] T Fsolut Ak, Alds F/d%= Aol o]
E oAAA ALelH AR ASlH o R MEEE IHoR AFES vlelR A o}
(Brown, 1965; Baron & Roper, 1976). AP A= JAEZIYof|A] AFA19] A5 E 3
o] Aee} Hlwsto] ofgpo] tigt AHile] A AR AR AREECIA A
Al AR FRE ARESto] AH4lo] o] High v EIskal ASSHA Hrke Aot
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(Heath & Gonzalez, 1995: 307).

A52 FolE2 4 olroll et /i1 AL ol ks =49 oF A5 F
SEHHAL 7Rt AFRREE dijtell igh X[R=A2t Bidi=AE B7Fstal AR =A% 7
o] ok dieks ARtk Aoltt. ol YArEAo 485, ra e ATEESS
A|HA di Qb gt AR =AE A H=tl, =49 o] 3 SHo R F o
F=9] 9AS vHA| "ckBishop & Myers, 1974 Burnstein, 1982: Heath & Gonzalez,
1995). u}a}/ﬂ AR AEIYo| A Aolgh TAlo] AAELL, 7]Ee] AFEe} BAo Higt v
o] o]2ojx|7] wiof JAEZL JAFAHAI] HEFR] 4] (meta-knowledge), & FEL} #]
2]9] Ao gt Wk 7HAAIZ 4= AthHeath & Gonzalez, 1995: 308). 454 Fgol&
of W=H, oAEAe] d2 AA UL, s, =21 =700 ofsf HEHaL Ji.
A A S B3l M= FEE ESolal, olE it ed/dwt AU
F517] SRt =AE B85 fiee] AHEES 59 A2dS ol Hl 719 4= Sltk

HAFEE0] A AS A1tk FAAR] = A% 229 ByS 59 eI
2= °1E} SAZ T2y E‘%(hldden proflle model) F-FEA] 2 HAX AJHf 9]

i EF
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=
2 AEl(FA)o] FH= S Agsith(Stasser, 1988; Greitemeyer & Schulz-Hardt,
2003), A T3l 945 AB(EE oﬂ 3t ARgulo] ¢ Q= HH): ZTOEX] oky i

FAEEE Ao ZE 590l '6‘%0 Ue AT TREo] JoH, TREA &2 &4
%1 AHo] ofsf SRS Ago] HE= S AAISIAL AUk o]Fe A% = A%
A SREA 2 FJEIT SHIE AEE 93t EE AlSSEE SR FH| 2%t —O’V\}
A% %—40}—4 rEES ZSTE HA| Hef IR FE ]-JO]WL 9] s
T 1 AHEESS Boto] TREA g é Kol wekZ
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rh =

A 284 (geographic proximity)]
Ashe tEgEe] HIEg Zoln o} x|4l9] Wk 718lE £l HYAH] AL Yo

73 | me gRgae) X—MH “Zﬂ
k<

i
B ;
30,
&2
o B
Q.

1
_>|’l_‘4
_\|1_‘
M
r_g
i

o

o 9EA0] A5k - SIEHEA 2014 235). B2 S19TIA Adoke 9714e)
8ol mEste] ZAIsHEe] AAHAY E52d 45 =14 S o] 552 &
AUt EA Aot AT wFHlEs vH|EEA 0] vk BEFA(Allen Curve)S 1T
o SAFAY AR BAZE S5AT w7 FE2 A Hojrd A0 & ofEHrHAllen
& Henn, 2006: 152).

ULt AIFAI = o]t 2 A}
TOE Aol A=FsiehAly] 5t
, %ZJE Z*X}J—P Z] At =33 SoE HIHIg S0 =EFo] lom, g olst
STUEE AZSAIH(AE ) Ees iAo HIHsHA &4 thiof gt olgt

JEoIA E B g S4 wPol: tijte] £ A, 1Al HEARY] BE 5o8
sl HAEO Hol Askd 4= Slrt. ok&®] ARIFERE AREYE A5kt AEHA F7T
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(

ks AL A2 S Qlrk o] Ae JAEZA lrﬂﬂ% et 2]49) W, ol
5F o] 44, 181 HES B3 vefx|A]9] 22 oA vkErh TR 11831
14 RS oﬁgﬂ] SH= Q91 & SR 2o 2o 7 QIgh AEAee] A5 ARE 73] A
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[T2& 1] MBAl 0]H0| YAFo| &of| D|X|= & =48t

910] TolA B ioh Zo] Aeld BAe TPACHHAD), Ak, 19T FUE
2o JFL Sotol FABH H2Hst AN G vk Zoleh. FYRAH)
A olde qiEzo] 7318 Solu 4& oAaEe) HEe o) Huel A2
2 Flolekn 7P 5 Ak EF AFA olae 2
Zeoha, oft HeEH wele] i, WEARIS R,
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71 X O]q—
=2 T X 1.
Fase0l AAAAS] AL AT HAo= 2HeQT. Al AL 2]

¥ F8A(accuracy)|tiDiederich, 1997; Busemeyer &
Diederich, 2002; Diederich & Busemeyer, 2003; Raghunathan, 1999). & A&/
¥ wek e S o] AMA 9 A A A2 Aol A A B &
ik 181 ASAHE S8 AAAHY X Heal & 5 AR HAHEG] k= F
de "ozl & o B g L&A (speed)H k= AAd(timing)o] 58 otk &4 A
2ol AHsto] Blo|gS $AA] gz Zlo] a5ttt AT Alal(group thinking)E SAHE
g2 A A2 AMEShe AE AT Mullen et al., 1994), 4xpo] &35ttt wWERA o
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(E 1) 4EHY AR
a=g _ .

= A g o =% 1+ Ofst pai=pd

QA 17 2 6 3 5 2

Hl& 100 11.8 353 17.6 294 11.8
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BAAAY Ao] vIA TS AT glolA] A 3L e} e 3FH A
(routine policy), &7} gl M2 432 ¥ ¥2 FB(non-routine policy), 1L
o) 27 BeiA oo RFEE ohA A (multi-departmental policy) 0.2 s}
Gk 7 olfk HEA AL uHZoNt AN Jel3 YHER] G Ao
2 g 9] gfjEof] SYFAL] AlEA] o]Fo R QI Hal A ACE 7T 4 Qltk. 1
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WS, AR, Tel3 AeEEY Re ATiHow § Wol W 4 9, ofd ¥AR

3
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55 oj=sty ARk © 2 EA Stk & 4 ek 9]
34 AL AR S| X BoE B3] A go] Sy e
THe ol g AR ofs) 2A] GBS WS 4 Utk thX ZAAR 4
9 F2 AL o]Rojxk X sloje] AFAS] FRUS0] AR ANE S
AZsfor stk Aol AR thRA BolE uFPA tRA AolE FYHH B4t
Wixjol of8) Hae dge We el gk Ao Witk

o i T i
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FH, TPA, FHEH =R o]FojX|= HAZAl tigt AP =A 2
T4 -3 Weiss & Ilgen, 1985)0lut HE2PHAHSOP: Standard
Operating Procedures)ol] W&t =3 =l= £74J0] QtHCyert & March, 1993). 334
AL 742 o3t 5 e AV -AEFH 0 R o]FoiX|= FoJ41F vHE(mindless
repetition)°|2}al & 4 AtHLillrank, 2003: 216).D wehA iAoz o3t Az
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g 71 askd 20 diet 2goRA w1 AL oY B, Jeln gE ge e
58 579oR driPava, 1983). ol2iet FIH YAAYY) B FYRAZE AFAZ ol
| 5 2 Hek) YSkeha @ S Uck Ag 0] 9 99 UL U By a2
e 43 7)) ﬂxﬂaw & 77 44 == A7 298 de Faur, d8d

L |

7| 24R}
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[OE 2] MESAl o)

 2HoA He Biel o] AlFA] o] & WHehd W82 FARto] =2 AEdl 7] o
ol #F 2Ajoll ofzte] ofgfol mEral & 4= Jlot. AR Aol 319, Sed 319,
AR, BAPGRECE Al tivkee] AREE AEolM B, A we) oha 2}
o7t A AFAC 7 &2 S0] Al Folnt. ASHH A3 A "HIFAlCl 7] 4
3 gizkrele] S 2 Qe Age Aok I AL SIATHE A g, 7124
g A, R AR MEE 2 AR, =, I, A1 ofst 379 I4A ofs

< oA 9] Wk 0101/\1% w1l o7} Qe ez EREt Sh2gA
J=A2 AISAl ol & SR Ae 28 H AL9EH sHAlY] &Aool diste] o

“Selet AR 1580 18] H=RE ASAIOIA ettt vk E gdgs 5 24E

D A4 FH9] HFole M2 thgo] Ae =R g A2 ofYek= Aok St FF4 tfgolzt
I o] A3zt Qlo] A5 02 o]FojA|= Aol ozt S WY UoflA] wslsta ZsRlt= Aot
(Pentland & Rueter, 1994; Feldman, 2000).
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]to] WA mie 79] AlFAlel @A FRith A2 199 10-1538] F&e At A ¢
SR MR S8 71, 282 12990 5-108] Bk 42 thdoh webs 242
AR A% 5 AR AE T Rl e AR Aol A AL Qi SHA|
T A2 EdFdol 19] A= M 40l deH A=dTe] dAlAM o] S 2
© AEolal, A AR FE ST WABER I EHE WA gen

o} ASHEoA A5 o] tigh A5 Aoy 23] B 502 AL E4o] ¥l
Hoto] tjglel Ao fatsitial AESIHAE /AHo)a HEgE4l =
2 olggo] itk HHTHESAISH KAK, ARISAR KR, 35244 J294). 3
I, A71E, AR 5 FoME SRYER 94E FR9] 718 9 AREHYolA & olF
0| gotal SESFAHEF2ZA 3, MA7]3, KARRE, ARS8/ K, CARR).
ol= AeElu B2 FEAHSOP)7t EAsk= FH A JHZAH 9] 444 SNS(social network
service)tb AR kg B9t At B3 U AEE AX FAS AFT 5 A, 139
A2 FE FQl9] "ao] Adido=r Hl7| wiol 7Fsotattal & 4= St

TYRA A EAo =R Qloto] AFAeke] A5 Ak 7|37 H4 30-40% Ao,
H2 E/o] wigtal= Fdf 60-70% FHASIATtAL gty ol=jgt tiHyEe] 713 HAvt 34
A9 2] wEEA(O) D 1o W I 733} 7138 &L 5 UAT BFE FAEHo
RotA ou] Q= Wk A=A Attty FRITH=FRPA J5974, A4S KARD).
T3 HB A A B Aol WE A7t o|FoiR]7] o] JHEE] o5t A=
2 olo|tjole] F&Z 8ok goua gy il FAAL] 2k S0 Efolal & &
A7t itk Ao] TRYE9 TEE AHolrHZelSH KA%, 1-&sf PAA, 4AE
AR KA 185 BAA). oht 321R19] 2k E42 HEAZE S
zefisto] AAAA9] Hol FFE v 5= YA, o] Fole AP FEH] FF A=
U= S AEZE 8] o] wiiEol] FUigt JF2 2aiEA] A=

87, AIFA] o= QIgt A|9H FAlo] FRAE HE7F2 FEAAN FE4
HAAAA ] EA A, AAA, 181 SNSS B3t 71ehst sl 52 B3 th3S
$ ou=s JAAAGO| Aol HAgt JFE 1A
o= Qg AIErS WS & AN B FAE
7R o, AUEES AA /A 1ast A
S oo & HoAE w4 gt o whEh AP HAof Tt g FYFA AIFA] o]
Zo] A7 9] Hof Adiet FIFE vHGL

4
==



718,

Zo4e Q& JckLillrank, 2003: 218; Pava, 1993; Cheng & Miller, 1985). B]H 3
] AL B9 QIR E 7H vlrxshE FHEA S tigt AYo2A F7)E AA,
AXNA I, 123 Bl 22 HHY 5= EXYCE 517] wiEe] A Ao gt A
2L MEHAE Bl t3sliof sk, 3oj4 ofo|tjolel YRS BR=E 3ttt T1of wet
olAY A7t gl M= K39 v FA FHAH| SlolA= AlIFAl ol Fof Z W}

et

9] IolA Bz et o] FYRAZL ABAR o]k Mol AR} Hariere] 2

_{

ohe mheIsh A% FAste] Sukgel FAjsHe St Bloj B Tieke - Rekstol
A 9 Ao] 2AE Ssh 34e AT ASwEe] 83 ASE ‘ALt ttt
% SISl ARlg A7|T 9ol S FokE AHSH: H oleiol Gk, FEt oAt
A%S B3] 4 %S NS FUY 4 dolon, ol Fol Bro) Jegut AAS Sn
2 QIGIEF T SUTHAIEA KAV, ESRISE KA, T8-5R PAY, ShasH |
A, e ABAIR ol HE Fol ke Al 7K SwolA] wabh AZCkL Sk

A, S 7|slgao] B Wslolct ugYE A A9 79t Hare

LA, ol F YR FEo] Hout 73] Solof FYOR AAsf AeAS M9 B9



X[2x| 2At0] YAZHo| Zoj D|x|= st 24 105 F

otk Zio] Apoldolrt. Bl EA] AHEAY B SAASZE diHgSoly B4
&%, 53] AaAete] Aeagageld Mz ofoltol7t BATE AL HHEA ] HeHdol
grE 5 e, FFEEY 22 SR s A2 AS 7137 FAHIL o= A7IH L
= Y24 4 Aoke 2T + = Aot AsHHA AgHe YA, 55
dr7Hol fle P2 I olst sFdEde 5ol A9 flor, 19 mE A &
3t Aol /1ol AAAE HF fol= 7192 S B AL SFATHTIEA G A,
HEATY] 54 A 280] Hol dF A=Y & 282 A Rl SHEIE M
A= T 22 SFer A%t vaed, AoAE A4, I8a AR 571919
o] disiMe AldSHATH= 244 M.

At ofjel 454 ofsh itk BFAAEE ASA B0 Q1% HE718l0) i

H Fo4 FFRUES A28 71317F Stk H2 AAstHAE FAFA9] o] A
SlE| At Q1ASHA] dotth R4 [ “AlFAlCl 2 WEe= =37 olst &
FAE2 Axpate] HE5718)7F &0l ZFo] tigk 7o) "Wold 4= 9l ol= FAEA]
A4S gol=g £ 1 AHoPtH= 284 1AW, 724 J592 AIEA] o)A
T AFARNY] AT ARG 7)3] 30% A AASHEY, ol#gt BEld ARG AAF A
o2 dAuo] 454 E23 7MY ughE oA shal A B9 AY £E25 A
SHAIATY 2L SFITH = QIER). 18550 PARE “AlEA] ofd & JF4F TA € <
8 JE7Fs7dol 3A &91eH, Jof wet Ay At HESHAY sHEEloE B9l o
Skl I 1L SHItHPAY QIER).

o|e} Tt W K2 A|lFA] o]F oz Qg HA Ao o] A& 10022 &
o 8022 HolHTHL SFAIUK= QIER), AFFBARE KARS F414, H]344 did &
B 39 7139 F4E Qs FAAA o] 7002 Aot ths FAFR] =AE T
3} o] AASFATHK AR QIER).
U AYH FHEA DYA] 10709 AZERJIE F 770 Frdhol 1=skA] it AE

AdES 39E Bl Aot EFotHA 74 - Hobohs P41 FHokedl A=749]
2 0= Qloto] YitaG E AEZQ9] 73] AA7F 3Tt 71T S Altst
g0l 578 HrE A|Fste] Hastd, 7o) 27 BEE Aot AR 3204
370 A& AFste] 100%0l 77k A& AREsfof kA ARs] o7t JhEA] got &
A&7t 70% ol 9F El= Aol A WA "otk tSo] £ ASA 3lolE B9
T BAdok= IS AXoF opA|TE A=A FHo R o]zt AlARo] FH L, T

5
Sk
1)

[©)

itiA

X, r‘ll‘
sl
o o

Ak

A

rr



! 106 X|2i8HeIT MR MRs(EH 1135)

w2t Y5=3]9l(one sho)= B¢ 4ol Qiek”
A, Alzekero = QI FAAA ] A Astolch. AlFA| o]d2 FAAe] 22 Eos

A=A 452 HEAZEY] A5hg ZHolal o= A A% EYEE Eo

9] 4 At AZE & k= Aolh VEEA LA “AEH

gt AP 283} AEZE E7FsSHt 4 9A] AL 319 A A= *‘é*f"i A& Al

£ 24 8A9] v AP 2& B= AEZF 7ottt AlSAIdels E7Fs okt 1L okl

o} AMGEAE KA 3] &7 508 AR3at AREQL Aop7t 2=l o]

AAEO] AT YRAZE] Aol o]ojq HAZAA] AL W & vt AT EI= O

HETE op}t A SoAE Argsfof s, =3]ojdoA 717] Mol JHRARL, oAHH
A]
]

l‘

E, Bobd Eo| 502 wiAQl Wio] ofoldlth, 2512 sk et B4 FUsHK
o AR AR olF Lo A8 2149 £ L IFYTE Aol S, 5o
el SR AT, Y, A Fol SRR s oA ] el )
HoF T Stk BSAISE KUAE “BRAtols A5RglAio] 84t 5 5-6A%1ol%]
ouf AlEA ol Fols B 2-3ARIOR E9ly, B Yo SA4 Wz, WEY ¥
=, ATEUE A5} S0 ) AR W glom, Jo| whet Hoje FAS A&
% Sl SHoITHKALY e,

SRR [ NS FHOR I8 ARKMIS Ho] wor, o] 1% BT Wojx
ol ofjet HAAAC] S AT 4 k. S Ut ol B 4 Y AREE A2
o Adsls 497t Bor], Am BAL AR 502 ABEEUD)} SolAL 9]
OF 3L Slgiek. ol W) Y, A AR5 Feleiae] 49 ZEe) et o] ol
0] chat SYAIo] Soltche 45 ont Rz oIt Nz AFEUE A
Brhste stk oloh Batslo] AIEAR KL “AFSA] ol - AgAelo] 4oAg

71817k 2 Z90a, o] whek A7k} w8t ohet A% Belwrt 37 ASE T 9%

Sigict. Th) el “ARiato] Ao AlEAl] AXlE 2 19 109 oF Eick o] wet

A F03 A5 AL 7h fRAAS Holof 5] e thE HjFelo] Felizlo] &
A5 2w 9] A5KE 4ol Gl Flolch AL LRAE “FRAY e 24t o
2700] ThE TEL ofsfsiAet Aol Ugidl 48 Aws gashAL AR F4 B 4
WS e 9. B3] RN ATBUAT Ak Sskrlo] Had F4714 thelo] ok
W71 el Agsha Qo I stk ol BRUSL Fuish BAe] 24 4714
oF Fuleka theslor & RAG] s kRt sH Rk Urke Aol

S, ARERC] ZoR Qg BB A At Zuolck AFA ofd T 2L &
o= Qs YRS 7hs Aol Z1, AKKIE] Z7Kslgon, o] Hate] AUEES B

_:

0]

N

%' e,
)

ol

o

¢

Sl“



X|2/™ 2A0| MAMZAKO| Roj| 0jx|= F&t 24 107 F

Hold Yite] £ 7RsAo] oIS W) WBLER KZAL “Huslele] s5e}
04 A5h2. 99 Bfeedback)®] o] WoIHT, AHMIL A5} 19T SNSE LS

3 QAIRE AIRE Aoko] 2 Aol s ABT A5HS] FEoE ojgigo] Qlrk L 31
o} olgfst SOt ICTY B8 1Fo] AT 5 AEAY UAY elEeA(digital
literacy) 253} TR 18 ASshe WHES] 7|Qe SHE 1k 4 glovt 7lEHo
2 A|gd Bio] e gudst 1o e 454 229 T ot duetn ¥ 4 9

o Afme FHAEA] e A FAIsIollA AE Y AEES AHoF sher], 4t
A S B2 o) A ARaio] st o] wie A Sl £ 3
E7} o]R0ix)7] ojelg] AAe] YYEI} Wold 4= ek WE AHHc EeRLR] K

AL AR S v arae Hlvol 50% A= ==t JHEEC|Y 3=
B AE Sl HEE sh1 si= o] & A Y=t} & A2 A=2(=3Y HLd)
o 3131, B2 ol5 FolH, CH7=Z AlEol 3ol FJogAE Hshr] ofdy, F4as F
7390z tiRtoluy Exto] Wol u|edQ] YArAH o= o]ojty 1L SIGitt. =TS LA
e “3lojag]o] 7|0 o]FofX|x] oo} HAMAAG Y| Blo|WS T 4 UL, 59 FHAR}
o= BTt nRlS SHA ol AT Fg/go] ol 4 Aot STt wSH
B*Wo ‘FA AAS dAsH] A= @E}Eil‘ﬂr BERIAEY(brainstorming)°] ¥

o|Z[st HFAlo] A9l AlZ 71 SFch,

98879 & g =g = HOH/#L STEERt AR ofet
A7, A27h AU ST 20| 2500k skt AlSAl o] olEdt SHoA

&

T AP HAL Aok Aol 37499 $8E FHoIHETEEA J=, L8 eE T PAR,
A A7Eolu A7t S| =718 50% 7
T gasiion, A& slaint ofye} Tk Qe i ngo] oA Hivke Aol
ARETT K2 M2 288 #is) ARe] A=A Hel, 123 AVle

o] g} 5o Aol e gigshr] Hside A2t R olsiAR G T A, BAIGA, Al
A 5)a 21e3s] golstal EEsfofF st AE7iet olsidARe] Hokr7t Agoll &

Aste] AHESS 3 titt =&0] ofFA HAH L sttt EAIF-S] K= "ZRok
T, ZeelEe], 2FA A7 S0l HiFE Aol AR (e ARl oledte] At
& 71%le Xd‘ﬂil. a5t ol met ol 5ol Eastal Sl wAK HEe] 8ol of

>|«

rd

29 gAY 9% AS 2T 4 UF L Shgiek. oleid ol AFA oA AT
7} S oA Yestel 43 95 0 43 AElEl) 54 St S U
o] A2 FFL AL 2 4 k. 55 FRASL A 2] skl 49



! 108 KEBHOIT K32 HRS(EH 1138)

opgollA A viel o] FYFA o] F tiEgEe] £, AR 18al HdE
B2 S ASH AR 718 S4 5o I8 vHgH A FE2 AU &
T A TS F2 Ae S I8 A A9 Ak Sl B2 919 J3o] oY
AL 1 357 ol Hll gl diHelelE sMdele] S8 HiAIE & AR FLet Al
ZHfell 31918 JFslr] oL, SNS2+= HIE-FAI9F A7gddo] s, njEet ofu] =}

o HAg 2 AAHS Foldt ABS 42T 5 Uk HR0] TR 4k
B2} 9 olsfEAREIY AHEE 7|37t Zolso] AASe] 4 BRE A4 i
S

o

B A} o B0 Biso] glo] A
oA Ao A9 F U B P D S e
slo] 53} o] WREAoR o|Fojx| A A
2o] 49 1 Pl tha THE 4= 9lrk. ShAIEE ThH A A9 4
Zx

24
e

g oS SEFAl 9]9] So] B
& A B ol AR

r

=
[-'O
SIE

)
o
Hd
P
2
H
i
10
N
u)
olo
ol

a

- 71247} |

[OE 4] MEAl O HS CHREX FMZAYIEO| Hlw




X|2|&™ 2A0| MazEo| 2o OX|= Fsk 2AM 109F

9 10X H Biel o] AlEA] o] d Mol Aol 7IEAF A HEe] 29k 1t
ot A% SHY 23 398 S8 A didks gkl Reshs WS AR 74
O] A dicto] mi=T R 5l o] ZAIE S FAY thSA xRbo] niEL, B
AREg]ou AH3lolE B8 FH-e HRo] B WS A 28 Ut B 4
G- 23] FolM FFo] =2Hal, o]F B3l FAE di-gFo] Wyt d=7gEol 39
£ B A theH ok whEal ARy Aol ¥ e AXHA B
o] ¥ 2HE & Ut

1Y AISA] o] Foll= AR AR S0 A2 Sdor Qlsto] ofdt AF+x
o FLol YATT & 5 k. A F419] FY 21915 Fof RA A 2ok wHE
of A Aaslont TA Faslolo] AP e, A A ule} o] AR Fol
Bojr 2 23] o2 l8) st SolSAL YA ek ATt gk 9 A
5;(4 7457]9,]7]. g—r ] o ;@]E Ec‘go] ;Go1 ;Hxﬂﬁx%_q xq_ql/dJ,} ka]k]o g_‘}iz‘sp] 01
A "ok B3 AFES S 2198 B3 2AE FA9 dis e el e AT

AxF]2)) 5 Zhiﬁ% 1 ] )ollAl ALstar, A7IoA +8EH AREE BA AISAIl 71
A 395 AdPsto] 7 Hetsks Yol o] 752 4 St

F2A Ji‘ﬂi “‘Q T2 vl agy} EHY 742 249 F82 HolEeal, o]
TS0 ETE A & Qo 2=y olFRt EAl= AlRte] BIRittal sja=EA Y &
sk 773l ”’E} WA Ao Ms A AFEA BRI, AFAENAL W22 5)9F v
AeE] Ao B tiA ot Aedoll 94 adE A o AT AL S ARlE
AR KARE oUAAH], 4, B 52 25 tiFe Aotk JAYEYE AA 5
23] A= AR vidsfor sh=tl, B FAAEC] o Ao XY & Q= 7187 da
oo} oj9]x] At a1 St AlE E01, 20154 HEA S 95t AEZEIIE 245
), AIS(EAEAR), A2(FAd) 5 3300 7=, olset #4kst AlAg2 H=
20 gt 2439 B &g fi8ol ¥F= I 4 AThE Aotk

AIFA] ol d & thiA AHZo] thgt ZAI] thelixl=s A2 KAHE “E3t uAtd Al
uf Z2j7k AIEAI0] 9ol Al gl EAZE AT Al 59 9171 o]

=

fr

_4

—_

g2lo] of
% TSo] AL AL Yol 1 FHAe) Aol 2 A} AT FAH o
309 BAR Qstel A Fu), FRUY Y= H, o3 5jojo] et A £
o Sate] O

AVE T, S S0 JAYA Yol JpEEE Sk, A
£ Ul AYe 5o ) PYES olok s 13 AgolA PFAEsE 4d 5 A3
23515tk FULAR P AEA Balo] BRI A 2 U AFERO| ofe
o oI5 §14A] A 522 Wolxd 4 Uk Shoict:



T, Ase 9

B

=

stof A<

o

|

-

3| 13 A4EE AgolA ool

E

=

3} S AR Y
A] ool 3

o

]
(e}
o]

o] FERH, HSHY 2o, 18a =

=

o
[¢)

)

T

Al BAto 2
=)

1=

il Al

O

T

o
2~
T

A

=

[s]
=)
=
o)

=
o

42] Al
o]

e

T

)

ec]
=

ool A

&

k=

T

=]

%
ol A A

=
o

o}A aLEsfof

(&d 113
=¥
=aye

o

(o]
-
1

=l

o] 7
of
wegsto]

2 3l

3

%
=

=

s

99,

o
zH
chRA

e

o

|
R

5
& Sol4 24

110 A|UHHAT H32A X2
(e}

2714 o127 =olo] 7]

44|, oA

-

T

Ao 37 GepAA] ggtort vgRA Az o

9 $x0% FEoloPt 4Yur] oY

A]

!

)
o

o
i

=K

E

HH, 12

5]

=
=

Hia

=2

gI:O

O_X

(0]

252 sk (accuracy)olH Al
[e)

o] g2} AA FAIA A2 et o

Z

<]

X
]

Holet. ejarazgel Ao &
ZhA] AIEA] o]

A(timeliness)Z}

24

3
ZH

N
pu

%

o]

il

Nr

oR
<

i~
=3
ma

._00
0

| 918t ARl tijto 2= Aok, =3,

=14

=

opi 7] of ot T A

=
=

=

SRR

)

o
-
£

1=

o

Z
Rl

Al ol
s°l °]

ERE

H %

S4H
= Tk 7]



R2J& 2A0] MMZAKO| 20| O)Xjl= It 24 111 F

2Ae dUH oz e ofF 2delal, Al e et =3

22 B3 RS ST D o 3 Aol mEk Fr|Hes

= TYTAE & 30 AT iRtk HitE AEY & oy B|Hozes FAAIE A
o .

oA EAE et o 3= Hidel A5 Havt it @14 didke s o

At vk
v 7S AEY 4+ & Aotk

A, =39 g8 A=E AED ¢ ok AR ASAl B4R I8 Ae EA19 AT
2 =ejee] BAelAM TRl & = Qlet. J1o] e RAER v BAE 77 4
oA AE =9 FHBOR ol =90 digk the2 ATl tijke B4 = 9l
oh @A FAER AR 1-2780] Jlou ols A= o] IR Sl & =3jof Hiet o
SOl HAPE . WEHA SEE = AF F 59 AR Alddshale A de e &
Lo} =3jo] Higt 599 SRS A A2 5 3 Aol o] Y2 FAEE =

A ARt SdE ook fitks FE2 et Adoigold =3lo] SR NEE = AR

AL ko= IRt A ¢ FHAE] FE AsE T W 1T & ke Aol
A, A ASA 2245 AMEshs Hike 1T & Atk olF #3f A =4

S5 £013, e orl] dgo] Basitt. T gRolMe WA et Hest]

7163, AE A Bt g AYERRAH 84S Fost gout ol ARdely £

SO 222 B8}, obt FHASOIA 49 719

fae AL SETHS
243 Zo] ANAD 5 ek ohed FY B4 GYA Here 1T » Urk ol
S 39 4] ol Y UL S WY FAX ol W AW Sl ‘19

o} _04

[\ 9]
19
=
it
H1
A
ol
rir
Y,
o
A
o,
Hu)
o
I rlo
fold
s
s
Y
it
u
X
r
S,
)
5
|o
=)
>
H
&
t
rir
<
K

Foo] WY v wHHoE 3T 4 UL Aotk

A, 58] JA9) AE AEAS EUSHE Aot = 3] JAAAT AFA AE
olssishe Zlolc. =8 AU AHA BEE A s0EelN B 100874
YR g, AAAL] A4 1&S AFolA AHES oSl Frde] 24

=

(o)

Behe 27 59 4 9 Zolth o] Tiete] Aol ofds] mAR, olHldE, AR
W 50w W] THS MRSl sh Hue gXut Tk} 2L 242 thh 2 4 9
2 Zolt. YRoAE AFAl] 23] BAL BASHe ik AXsHeT], 28] Belo] oy
ol wet 71 ole}. 3] Bglo] AMFAYUST TR A9 TR o]

fink

N

P

il

Y

el

H

Hon

s
i)
>
b

=
Eolol 4] ALIIIS7} FHRE|ojobet E5elo] £ Hgo] Zof
o] ZFRARTEE Ao19jelslo] Bik A7} A@E ol Ha

i
)

Aot} wetA ol



! 112 Ko H32H H25(EH 1135)

O

L tigtolct. of Tieke: Aol AiEe] ARk B
o Folo] v 9P 32 2

Y 5 ek Hol WAL St SN S vhet o] el ARTjet

oA Mgl 24 e AR HdEES 0l A HEE 2wl T/
xel s



Rl2p 2400] FuzEel W) DX ¥F B4 113 F

gk}

]

el

WY, 010, FHEFLRS AT AFA QLAY BAYD A ek IR,
2(4): 61-72.
052, 2010). FPEYH AL, TS SR A5,
A7, (2010). Yo) w0l Skt FHAARY, (CEO Reporty, A7187¢: 1-25.
AR, (2010). FHLBY SN & AFA LT o]e] Wk TASTAT, 17()
75-95.
stale. Q011). FFHHS] HAH Aelo] P vIAE R B BT ABA $HULE FY
o= RI=mlwgRstE ), 150): 343-362.
(2019). ARA TR, TR o) 33 F 9T FHLY: olF AR, A
& TgRabAL
S29- AUY- 29U, 015, M54 018 7] FRUo] Ao PP EEA] B AT -
Aol g, RS, 49(3) 127-150.

Ahituv, Niv, Magid Igbaria, and Aviem Sella. (1998). The Effects of Time Pressure and
Completeness of Information on Decision Making. journal of Management
Information Systems, 15(2): 153-173.

Allen, Thomas J. & Gunter W. Henn. (2006). The Organization and Architecture of
Innovation: Managing the Flow of Technology. Burlongton, MA: Elsevier Inc.

Audretsch, D. & M. Feldman. (1996). R&D Spillovers and the Geography of Innovation
and Production. American Economic Review, 86(3): 630-652.

Baik, B., J-K. Kang, and J-M. Kim. (2010). Local Institution Investors. Informational
Asymmetries, and Equity Returns. Journal of Financial Economics, 97: 81-106.

Baron, R. S. & G. Roper. (1976). Reaffirmation of Social Comparison Views of Choice
Shift: Averaging and Extremity Effects in an Autokinetic Situation. Journal of
Personality and Social Psychology, 33: 521-530.

Ben-Zur, H. & S. J. Breznitz. (1981). The Effects of Time Pressure on Risky Choice
Behavior. Acta Psychologica, 47: 89-104.

Bishop, G. D. & D. G. Myers. (1974). Informational Influence in Group Discussion.
Organizational Behavior and Human Performance, 12: 92-104.

Bodnaruk, A. (2009). Proximity Always Matter: Local Bias when the Set of Local
Companies Changes. Review of Finance, 13(4): 629-656.



! 114 XEein J32H H25(EH 1135)

Bogacz, Rafal, Fric-Jan Wagenmakers, Birte U. Forstmann, and Sander Nieuwenhuis. (2010).

The Neural Basis of the Speed-Accuracy Tradeoff. Trends in Neuroscience,

33(1): 10-16.
Brown, R. (1965). Further Comment on the Risky-shift. American Psychologist, 29:
468-470.

Burnstein, E. (1982). Persuasion as Argument Processing, In H. Brandstatter, J. H. Davis
& Stocher-kreichgauer(eds.). Contemporary Problems in Group Decision-making,
New York: Academic Press.

Busemeyer, J. R. (1985). Decision Making under Uncertainty: A Comparison of Simple
Scalability, Fixed-sample, and Sequential-sampling Models. Journal of Experimental
Psychology: Learning, Memory, and Cognition, 11: 538-564.

Busemeyer, J. R. & A. Diederich. (2002). Survey of Decision Field Theory. Mathematical
Social Sciences, 43: 345-370.

Busemeyer, J. R. & J. T. Townsend. (1993). Decision Field Theory: A Dynamic-cognitive
Approach to Decision Making in an Uncertain Environment. Psychological
Review, 100: 432-4509.

Cheng, Joseph L. C. & Edwin L. Miller. (1985). Coordination and Output Attainment in
Work Units Performing Nonroutine Tasks: A Cross-National Study. Organization
Studies, 6: 23-39.

Choi, Jeong-Hag, J-B. Kim, Annie A. Qui, and Y-S. Zang. (2012). Geographic Proximity
between Auditor and Client: How does It Impact Audit Quality?. Auditing. A
Journal of Practice & Theory, 31(2): 43-72.

Cleary, Paul. (1998). Satisfaction may not Sufficel A Commentary on ‘A Patient’s
Perspective’. [nternational Journal of Technology Assessment in Health Care,
14(1): 35-37.

DeFond, M., J. R. Francis, and X. Hu. (2011). The Geography of SEC Enforcement and
Auditor Reporting for Financially Distressed Clients. Working Paper, University
of Southern California.

DeSanctis, G. & R. B. Gallupe. (1987). A Foundation for the Study of Group Decision
Support System. Management Science, 33: 589-609.

Diederich, A. (1997). Dynamic Stochastic Models for Decision Making under Time
Constraints. Journal of Mathematical Psychology, 41: 260-274.

Diederich, A. & J. R. Busemeyer. (2003). Simple Matrix Methods for Analyzing Diffusion
Models of Choice Probability, Choice Response Time and Simple Response



X[2/% 2A0| FRZFo| 20| Ojkl= ¥a 2 115 F

Time. Journal of Mathematical Psychology, 47: 304-322.

Er, M. C. & A. C. Ng. (1995). The Anonymity and Proximity Factors in Group Decision
Support System. Decision Support Systems, 14: 75-83.

Feldman, Martha S. (2000). Organizational Routines as a Source of Continuous Change.
Organizational Science, 11: 611-629.

Greitemeyel, J. & S. Schulz-Hardt. (2003). Preference-consistent Evaluation of Information
in the Hidden Profile Paradigm: Shared Group Level Explanations for the
Dominance of Shared Information in Group Decisions. Journal of Personality
and Social Psychology, 84: 322-339.

Hwang, Mark 1. & Jerry W. Lin. (1999). Information Dimension, Information Overload
and Decision Quality. Journal of Information Science, 25(3): 213-218.

Iselin, E. R. (1988). The Effect of Information Load and Information Diversity on
Decision Quality in a Structured Decision Task. Accounting, Organization and
Society, 21: 147-184.

Iselin, E. R. (1989). The Impact of Information Diversity on Information Overload
Effects in Unstructured Managerial Decision Making. Journal of Information
Science, 15: 163-173.

Ivkovich, Z. & S. Weisbenner. (2005). Local does as Local is: Information Content of
the Geography of Individual Investors Common Stock Investments. Journal of
Finance, 60(1): 267-306.

Janis, I. L. & L. Mann. (1977). Decision Making: A Psychological Analysis of Conflict.
Choice, and Commitment, New York: Free Press.

Kedia, S. & S. Rajgopal. (2011). Do the SEC’s Enforcement Preferences Affect Corporate
Misconduct?. Journal of Accounting and Economics, 51(3): 259-278.

Keinan, G., N. Friedland, and Y. Ben-Porath. (1987). Decision making under Stress:
Scanning of Alternatives under Physical Threat. Acta Psychologica, 64: 219-228.

Kennedy, Andrew. (2003). On What Basis should the Effectiveness of Decision Aids be
Judged?. Health Expectations, 6(3): 255-268.

Knoben, Joris & Leon Oerlemans. (2006). Proximity and Inter-organizational Collaboration.
International Journal of Management Reviews, 8(2): 71-89.

Kocher, Martin G. & Matthias Sutter. (2006). Time is Money -Time Pressure, Incentives,
and the Quality of Decision-making. Journal of Economic Behavior & Organization,
61: 375-392.

Laursen, Keld, Toke Reichstein, and Ammon Salter. (2011). Exploring the Effect of



! 116 XRAHAT K32 HRS(EH 1138)

Geographical Proximity and University Quality on University-Industry Collaboration
in the United Kingdom. Regional Studies, 45(4): 507-523.

Liu, Charles C. & Takeo Watanabe. (2012). Accounting for Speed-Accuracy Tradeoff in
Perceptual Learning. Vision Research, 61: 107-114.

Lillrank, Paul. (2003). The Quality of Standard, Routine and Nonroutine Processes.
Organization Studies, 24(2): 215-233.

Malloy, C. (2005). The Geography of Equity Analysts. Journal of Finance, 60(2): 719-755.

Maul, A. J. & R. S. Hockey. (1993). State, Stress, and Time Pressure, In O. Svenson &
A. J. Maul(eds.). 7ime Pressure and Stress in Human Judgement and Decision
Making, New York: Plenum Press.

Maxham, James G., Il & Richard G. Netemeyer. (2003). A Longitudinal Study of Complaining
Customers  Evaluations of Multiple Service Failures and Recovery Efforts.
Journal of Marketing, 66: 57-71.

Pachella, R. (1974). The Interpretation of Reaction Time in Information Processing
Research, In B. H. Kantowitz(ed.). Human Information Processing: Tutorials in
Performance and Cognition, N J. Erlbaum.

Parasuraman, A., Valarie A. Zeithaml, and Leonard L. Berry. (1994). Reassessment of
Expectations as a Comparison Standard in Measuring Service Quality:
Implications for Further Research. journal of Marketing, 58: 111-124.

Pava, Calvin H. P. (1983). Designing Managerial and Professional Work for High
Performance: A Sociotechnical Approach. National Productivity Review,
Spring: 126-135.

Pentland, Brian T. & Henry H. Rueter. (1994). Organizational Routines as Grammars of
Action. Administrative Science Quarterly, 39: 484-510.

Schachter, S. (1951). Deviation, Rejection, and Communication. Journal/ of Abnormal
and Social Psychology, 46: 190-207.

Scholten, Lotte, Daan van Kinppenberg , Bernard A. Nijstad, Carsten K. W. De Dreu.
(2007). Motivated Information Processing and Group Decision-making: Effects
of Process Accountability on Information Processing and Decision Quality.
Journal of Experimental Social Psychology, 43: 539-552.

Schulz-Hardt, Stefan, Felix C. Brodbeck, Andreas Mojzisch, Rudolf Kerschreiter, and
Dieter Frey. (2006). Group Decision Making in Hidden Profile Situation: Dissent
as a Facilitator for Decision Quality. Journal of Personality and Social
Psychology, 91(6): 1080-1093.



X[2/N 2A0| MRz Moj DX= ¥t 24 117 F

Sepucha, Karen R., Floyd J. Fowler Jr., and Albert G. Mulley Jr. (2004). Policy Support
for Patient-Centered Care: The Need for Measurable Improvements in
Decision Quality. Health Affairs, 54-62.

Shields, M. D. (1983). Effects of Information Supply and Demand on Judgment Accuracy:
Evidence from Corporate Managers. 7he Accounting Review, 58: 284-303.

Sivakumar, K., Mei Li, and Beibei Dong. (2014). Service Quality: The Impact of Frequency,
Timing, Proximity, and Sequence of Failures and Delights. Journal of
Marketing, 78: 41-58.

Smith, Amy K., Ruth N. Bolton, and Janet Wagner. (1999). A Model of Customer Satisfaction
with Service Encounters Involving Failure and Recovery. Journal of Marketing
Research, 36. 356-372.

Smith, J. F., T. R. Mitchell, and L. R. Beach. (1982). A Cost-Benefit Mechanism for
Selecting Problem-Solving Strategies: Some Extensions and Empirical Tests.
Organizational Behavior and Human Performance, 29: 370-396.

Stasser, G. (1998). Computer Simulation as a Research Tool: The DISSCUSS Mode of
Group Decision Making. Journal of Experimental Social Psychology, 24: 393-422.

Sutter, M., M. G. Kocher, S. StrauB. (2003). Bargaining under Time Pressure in an
Experimental Ultimatum Game. Fconomics Letters, 81: 341-347.

Svenson, O., A. Edland, and P. Slovic. (1990). Choices and Judgements of Incompletely
Described Decision Alternatives under Time Pressure. Acta Psychologica, 75:
153-1609.

Thaler, Richard H. (1985). Mental Accounting and Consumer Choice. Marketing
Science, 4(3): 199-214.

Torre, A. & J. P. Gilly. (2000). On the Analytical Dimension of Proximity Dynamics.
Regional Studies, 34(2): 169-180.

Woodworth, R. S. (1899). Accuracy of Voluntary Movements. Psychological Review; 3:
1-101.

Young, Diana L., Adam S. Goodie, Daniel B. Hall, and Eric Wu. (2012). Decision Making
under Time Pressure, Modeled in a Prospect Theory Framework. Organizational
Behavior and Human Decision Processes, 118: 179-188.

Zakay, D. (1985). Post-Decision Confidence and Conflict Experienced in a Choice
Process. Acta Psychologica, 58: 75-80.



! 118 XRAHIIT K32 HRS(EH 1138)

A

A=A WLE BAH201749 9Y 259 17:00-19:00); BEA LA7H20179 49 11¥ 11:00
-14:00); E2G4 MAZH2017¢ 59 199 14:30-15:00); AFAHE KAZK 20174 6
A 129 14:30-14:30); -85 PARK2017¢ 10¥€ 20€ 15:00-16:00); ESASH K
AH2017¢ 102 279 17:00-18:00); =FF84 J=4201749 5¥€ 19¢€ 13:30-
14:00); WS K=7420179 9¥€ 11¥ 15:00-17:00); 185 K=4(201749 10€¥ 20
2 15:00-16:00)

I olek FEFAA T, MAZIE, KARREH20179 59 199 14:00-14:30); AF4E K}
7}, CARFH2017¢ 6¥ 12€ 14:30-15:00)

A0l FUR P7IRK2017¢ 11¢¥€ 3¥ 10:00-11:00); FAIA L=320179 99 18Y
18:30-19:30)

st & 4= AltistaolA] Fgst vABRRIE HSoh(=RE: ARl IS H7 G HIE A,
1996), @4 ZHEet gkt W A2 Foloh 8 IHlEoR= AHEE, AR,
5=l AXRE TAARRE (4], 20117 ME32] vleh(2017)°] AL, it =7o=
AAEAI ] ARR] AHE: tfgRlet AR5 G=ARAgets, 2017), “IFE1RE
Ao =9 71678 At 715571 U AELAN " (RHPSREA, 2017), 9] AlEZEE
A2 Qg AlFg FFEAGH=AMRPE, 2018) 5ol Urhhasoo@knu.ac.kr).

 AEstaol A gt HAERIE HESh(E=w FEAEH S ey A 800 Tt
S 2005), @A SraTish B PHSHT Fuas A4 Folot. £ IHEoR=
Y7, AAA], AJ2Rg7} Solct. T =Eo2 wejahy A e ekt AS)E
259 Yol tigk B4-1AD BHEY £ SHOR @A 3, 2017), “dulit
nrS35A B9 A5-99l0f tist £49: WoolcockS] AFSIARE BEHES 4]0 2"(ZA =]
AE 2016) S°] YtHcheolhoi@naver.com).

oy
i)
ot




