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The purpose of this study is to examine of the public servant's authentic leadership
on organizational citizenship behavior and organizational silence, especially focusing
on mediating effects of perceived organizational support. This study choose four
research questions: (1) Does authentic leadership have any meaningful impact on
organizational citizenship behavior? (2) Does authentic leadership have any meaningful
impact on organizational silence? (3) Does perceived organizational support as a
mediator have any meaningful impact on the relationships between authentic leadership
and organizational citizenship behavior and organizational silence? Data for analysis
were collected through questionnaires from 172 public servant's from March 2015.
The results of analysis all research questions has a positive effect and the public
servant's authentic leadership increased the employees' organizational citizen behavior
and the decreased employees' organizational silence. Second, the mediating effects
of perceived organizational support in the relationship between authentic leadership
and OCB, organizational silence were verified. This study presents that authentic
leadership can be applied to the local government organization beyond business and
private organization.

[] Keywords: authentic leadership, organizational citizenship behavior, organizational
silence, public servant, perceived organizational support
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TR =Y AN Zhxste 214 eulilold S A AR & Afoljl A,
AdstE T4, FE gk #384 A2, #AA TP A A AeeeEa 3
A FYEH71E F38ke U E 9rlgti(Walumbwa, Avolio, Gardner, Wernsing,
& Peterson, 2008). Avolio and Gardner(2005) & AFAE 25 A =A== A7) A
AeA A4 = Z1g 7Ex 3 dedA S A7H e 471 de gAE 7Rt #7445
™, Hl&Fgd ol =Y Ao Av BHAQl A faEd viste &4ttt A& A
2 He gud S dFetaat gt el Aol 89 JAE 194090 540l &, 19509 H
ejol =, 1970 Aol & 1980ddl LMX ©]&, 2000dd] 2lt4] o|2oz A
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&S A= Aoz YEPYTH Avolio, Luthans, & Walumbwa, 2004; Walumbwa et
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PAdT= A Aol 59, A ualo]l 899 Het Pso WsE ojne o
de F3F mjrfegle] B astth= Avolio et al.(2004)9] F74-2 vtRo 2 v/ 5
=8 davt slet obf 2AAAAA T #HE AFAT FA nFd Aol ofd o]
AFellde A eldie] 2 S E A5 nAs & ATt vt =
AR ] miA EIE HFetaAt gt o2 Faf o] AGARAGA A 2 2HA
of o] 24 I A S AT & F e 712AT7 2 Ao Jddit. o] A3 o
v AFAE 2HE F

A R4 U2 2GS F(+)9] dFE WA=

A, A4 2ude AR5 F() 9] dFE A=}

R It B i RO B Sl P I R d o e B R R R Bl VA i o= A e = o

A A4 BE A 251 e 2494 o] A ESE vt

A4 ggidel 53 AlgA S B 20009 2R vl=e] B2 2lH4 o] 250
A 225 AYUAA FosH dxg UmA] ddgo] b vio] th2 3 HEY A ola 7l
A gz Eiltte EAAS 223 (Bass & Steidlmeier, 1999: George, 2003:
Luthans & Avolio, 2003; Seligman, 2002), Pl=A}8]9] HubAQl 917171 BE Fof
AA O w& 7o =94 253 FAdS 879 HHA FEolth(Avolio, Gardner,
Walumbwa, Luthans, & May, 2004). #A&FCZ v|=9E5LS 20019 9-11 €HH<}
WorlCom, Enron 52 22 A2a ti7199] Hl&elet Fajads AdshiA A= g
ez AAGE 2lH4 (genuine leadership)& &7t = ATH Avolio & Gardner,
2005; George, 2003; Northouse, 2010). 2000dt] =4 n]=ALs] & 24 & o|nne &)
A AEAEe] ¥ st AAs7E vheta dlou 71E WE A 2ty o] & Fo| 1
875 FFAATA XY Blola o]l AEA A Aol =9 7] Al&be v olth

(Avolio & Gardner, 2005: Northouse, 2010; Walumbwa, Avolio, Gardner,
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Wernsing, & Peterson 2008).

2) A4 Aol A

Aol A, Al 7 #, Al ARE, Ea A d
(Gardner et al., 2005: 347). ZA9] g4y o]&&°] F
tegle | Al WAk goke vlds sk, 4
A, gz Y WHe HA/(authenticity) AAE 4
Avolio, Luthans, May, & Walumbwa, 2005: Avolio, Gardner, Walumbwa,
Luthans, & May, 2004: Luthans & Avolio, 2003). 1714 ZAdo]e zjoll Al 713,
A, FE, 2R Fo] 2FF 52 xS Aotk (Kernis, 2003 13).

a8 B 4 2] (authentic leader) & H& Y-S AW Ao 2A, 257t A7)
Ao A w3k bl dial & 1Aete, AL ET TIA o R oatagstd
A Apalo] 7R #T} 2ldel met d#EAl B Este Bt E on]gitH(Walumbwa, Wang,
Wang, Schaubroeck, & Avolio, 2010: Walumbwa, Avolio, Gardner, Wernsing,
& Peterson, 2008: 104: Gardner et al., 2005: Avolio, Gardner, Walumbwa,
Luthans, & May, 2004: Avolio, Luthans, & Walumbwa, 2004; George, 2003).
A4 Hui S Ad A4 guEe A0S olsfstal, 2 FALET MEAQ] ~%S s
A, 2R =94 AdE eﬂo}L giteoltt. &, g Aplvke] a3 dF 2 AlFa,
AN e B A FELET Fhoke T WA T A9 TR
s34 AEE 1A FREE A8k 2lolti(Walumbwa et al., 2010: Gardner,
Fischer, & Hunt, 2009: Walumbwa et al., 2008: George, Sims, McLean, &
Mayer, 2007: Avolio & Gardner, 2005: Gardner, Avolio, Luthans, May, &
Walumbwa, 2005; George, 2003).
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274 2uiE l 7EA1€] shel A ejle] 8 91e™, Walumbwa et al,(2008)
ol Akt Aol (self-awareness), WAISHE =494 &4 (internalized moral
perspective), TP H XAz (balanced processing of information), ¥A4 F84
(relational transparency) 5°] duH&o|tt zlol9l 2] 24l 733 ok zlole] o
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24 FuAS 7t ek Bu4, W84 fu4d, &894 ol 52 BRE T e 2
2 4ot (Luthans & Avolio, 2003). Avolio and Gardner(2005)& o] A2
278 g4 2de] 34 2td, M8A uid, 7helankd 2ud, ARE 2u4d s 44
ol ZEiE Eete e EE guiY 71E Fxeka wdt

72179 2leiile] ¥el= Greenleafs(1970)2] AW E 2]t)4], Conger and Kanungo's(1998)
o] 7}e)zm} BJE4, Fry's (2003)2] 94 2lej4, Z2e8]al Trevio, Brown, and Hartman(2003)
of &2l gudl AN o] XE g9 uteS o] F= Zlo] 214 guieldte Y=
olaf & & Stk &, A4 BE4el 71E9 bE guiel&d HHEe 4L gurt 259
TRLEAA Ederista ZHo] He 2943 aelds 7H 2E a7dvhe Al Ao
(Avolio & Gardner, 2005).
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Shamir®} Eilam(2005)& 14 gdE9 ] 74 #AES 9l
AlES] 7ol -8-5h7] Hobe ARl Al Zdsith, 158 ¢ %
Hoe YA o R F7)57t Holglth a5e tE ARES W7la 2| Bre A7
ZHilel B (294 #H) 27 oozt v, 159 e
9 MQAAQ g A, 79 Bl ERE
Avolio, Lothans®} Walumbwa(2004)= X g A EAEL 25| A9A AZstn
PEEAE ZA g dx, A e AFEEY JHX e 284 2, A4 s, Os
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29l Al FHE o]Fo W (Gardner et al., 2005).
J3 S AdYe 24 4 A0 g nxith
(Walumbwa et al, 2008; Walumbwa et al., 2010).

Gardner, Avolio, Luthans, May$} Walumbwa(2005)+= A4 gty o] H-31] #17]
A2} A7|AE Tl 24 B2 olojrtta sk em™, Avolio 5(2004) %4 g
Aol Akz] & A AA L 3%, A7, FHA FHA, dHF o 2L 293 Algd 3 S
B3l Fobe] H=(AEE, AREY, 24298 5@ Ty, 2N E, BA e

Dol F&F& vda skginh

7P BARAR 24X F] G o= Organ(1998) 9] AHrAlZe] A5 o a2 F214<l
HogA =gl ok g4 B ARH g AAHA = o, 239 FRAEE SNTE
)

247499 989 GFolt. F, 2AANPEL 249 WA xgo] aln D44
o)

2 rE ZAAo g HAlo] o] FojR| K] ¥o zrA ] g Zo|u)

o|st 2ol ZAANYF] Aol BEea e AdAAe] B TRo] oYk v
3] (AAE, 1998, B2 07T, 2000), Graham(1991)& A2 Moz 274
gozA relt Ae Feoe AYUE BES ANDG. FAR(1998) & 244

B AR 2 PAs) W 24N e WA 24T A9 9E BFEE A

Organ(1988)°l <Jal e AN E(OCB)S AF7]aAd 7|55 0] UA] F&
Hd 9 P s oJvlaty olebo], AW FAA, doA, 1En 2x=dis 78
AR 3t} o]E 84+ Podsakoff, Mackenzie, Moorman, and Fetter ( :
AEHoz SHEJY. William & Anderson(1991)2 ZAAINYPFS /A 24, F
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o] Podsakoff et al.(2009)¢} Nielsen et al.(2009)& ZZAWPF
A AT =Y AP gy A g vt 7S WEEA
o &2 J3F3 1, Dalal(2005) & A Mg Fo] ubakA 21 28 el (Counterproductive

Work Behavior) ¢t &9 #AYS 4S9t p= -0.32).

oAA oAl FE, AF, ¥4, HE, oA

(A% 2, 2014a; ¥4,

2014: 86; ", 2013: 236: Morrison & Milliken, 2000). #=73 ZHAE

(organizational silence)ol® "2 FA o] 22 U WAste d4d) Ao 244 o

3 BAIG MAALGE QAEE B, ] Ald S22 o8, AR T A R &

& Faoke] #A <3l thEt $H'E ol FE Aoy olAE FFste A olg} &

T ATCASE 2, 2014a: 157). o= =@ Este] S FHetE, HAA G
A BeRoln HAA 27 £3F ol A& Wil Aew FSHE

2 FAde] AEAZA A A ddete AdA A5, sedd 74894

o] il B5slr] 918 o= Meste Wold 5, o[gfloA B EH o] g3l

ﬂ*}ﬁ@ AFoz FEIY(Van Dyne & Botero, 2003; Morrison & Milliken,

Amdle. 2014b). o] 7o 2R SR AL AUA A2 wold 2B
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3 5o 2ARES 229 A JS vA = o HEE 0T itk 24 U
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ote], 2o Ao FAHA JggE v|A7] W&ot (Morrison & Milliken, 2000:
718). 3] 2014\ 4¢ WS H¥3 Al 2EA Ydolw BAA Hajo] dAHo g B
A Azt HollA 24 U AS5ALS 249 A& 5ot 588 848 & 5 Uk
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"r"‘—o‘ zx]x]_gj o]/xlo] z;d;\]u]sgioﬂ E-;G;G ﬂz‘g:% ] ]T‘E Od:rLéi’Jr(Masterson, et al.,
2000: Ladd and Henry, 2000; Randall, et al.,, 1999: Bultena, 1998: Wayne, Shore &
Linden, 1997; Moorman & Niehoff, 1998; Eisenberger, Fasolo & Davis-LaMastro,
1990) & Kol Stk
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(Eisenberger, et al., 1990: Witt, 1991).

Avolio et al.(2004)= 214 2ltdo] 24 7] T4 Bmet Pee] Wsks o F
of Y2i® vt $2F wizlacle] AAiolzta it o= ¥ (2014) 9 AFoM =
TBEAUT. A, o} 7] 24 2T i Al tigh sele] v dSAl o
TATE FotEy] offTh. IR BR o] dydre 2AXALIN Y WiAETE AT Ba
2} &t
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do] 11094 (64.0%) = HAetAth. SFA D AG97F 1259 (72.7%), +2A7F 479
(27.3%) 2.2 ejy)t)
<H 2> HEQ UUIM EM
o BEES 28 o B2 S
= (%)T (%)E TE (?é)T (%)E
xR 110 64.0 Al 125 72.7
A ol =} 61 35.5 ZHAY T 47 27.3
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1Zo|s} 22 12.8 20 ~ 294 20 11.6
AERE 45 26.2 30 ~ 3941 46 26.7
EE & 92 53.5 AY 40 ~ 494 60 34.9
tietlo) 13 7.6 504 o] 46 26.7
A 172 100.0 A 172 100.0
sdolsl 32 18.6 9F 22 12.7
6-10d 32 18.6 8% 32 18.6
11-159 25 14.5 e = 59 34.3
AAZI1ZE | 16-208 25 14.5 o 65 40 23.3
214 o 58 33.7 5Fo1% 19 11.0
gHA 172 100.0 g 172 100.0
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o] AFoMe SHEFEA BT AFTE A fsted AEnts d9AS
(Cronbach’s Alpha Coefficient) & S35 o, 214 g4 0.972, 2R Y14
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