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A Study on the Effect of Consumption Behavior of Cable Car Users on
the Linked Effect of Satisfaction and Tourism Revitalization
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Recently, local governments are using cable car operation as a key strategy
for revitalizing the tourism industry and developing the local economy. The
installation of domestic cable cars has increased rapidly since 2000, and has had
a positive effect on attracting tourists and the local economy. However, over time,
there is a problem that user satisfaction and revisit rates decrease, and systematic
analysis and countermeasures are required. This study empirically analyzed the
effect of cable car users' consumption behavior on satisfaction and tourism activation
linkage effects based on the AISAS model (Attention, Interest, Search, Action, and
Share).

As a research method, an online survey of users with recent cable car boarding
experience was conducted to secure a total of 475 effective samples, and confirmatory
factor analysis and structural equation modeling (SEM) analysis using SPSS 28 and
AMOS 23 were performed. As a result of the study, the consumption behavior
of users had a positive effect on satisfaction, and the higher the satisfaction, the
higher the tendency of users to share their experiences through social media and
online platforms. These shared activities were found to visit and recommendations
of others and recommendations to revitalize tourism activities.In particular,
satisfaction was analyzed as key parameters between sharing activities and tourism
activities, and indirect effects were analyzed that indirect effect than direct effects.

This study proposes that in order to increase the satisfaction of cable car users,
a promotion strategy using a digital platform is necessary to improve service quality,
strengthen experiential content, and increase the satisfaction of cable car users.
In addition, it suggests that it is possible to induce revisiting through the development
of linked tourism programs and the provision of discounts, and to establish a

virtuous cycle structure of revitalizing the local economy. In future research, it
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is necessary to propose a more comprehensive tourism development strategy
including the effects of linkage with tourism means other than cable cars, seasonal

and cultural factors, and the purpose of visit.
[J Keywords: AISAS Model, Cable Car, Consumption Behavior, Tourism

Revitalization Linked Effect
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