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The Impact of Public Service Motivation on Multicultural Acceptance

: Focusing on Multicultural Diversity, Relationality, and Universality
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The public sector is being called upon to change as a result of the transition
to a multicultural society. Local government officials are providing multicultural
policies and administrative services on site, and must communicate directly with
residents of diverse cultural backgrounds and reflect their needs. Accordingly, local
government officials are increasingly required to understand and practice
multicultural values. In particular, public service motivation acts as a key factor
in motivating public sector workers to prioritize the interests of the entire society.
Public service motivation is expected to play an important role in realizing fair
and inclusive administration in a multicultural society. This study aims to analyze
the impact of public service motivation on multicultural acceptance by focusing
on the perception of local government employees. The analysis results showed
that attraction to public policy-making was found to have a positive effect on
the will to act as a global citizen, and commitment to the public interest was
found to have a positive effect on the will to act as a mutual exchange and the
will to act as a global citizen. Compassion was found to improve stereotypes and
discrimination awareness and have a positive effect on multicultural relationality
and universality, while self-sacrifice was found to have a positive effect on the
will to act as a mutual exchange. Based on these research results, the following
policy suggestions are presented. In order to build a correct understanding and
trust of multiculturalism in the public sector, education and policy efforts that
promote empathy and emotional bonds are needed. In addition, community-based
policies that promote altruistic behaviors need to be promoted, and opportunities
need to be continuously provided to improve multicultural awareness tailored to
each generation. The results of this study are expected to provide a basis for

discussion on implementing a multicultural society at the local government level.

[J Keywords: Public Service Motivation, Multicultural Acceptance, Multicultural
Diversity, Multicultural Relationality, Multicultural Universality



TSIV 28t $840) DiRls Fgo) BEt 450 35F

I. A&

AdiAtels SEESR} Qo] S7H= Qs Hi=A| thestAkel = #stshal Stk ohefet
9H wiEe 7H AFEo] 3F ARSJollA B&EShke E7g0] 2/dE ] wef, sa s the
3H 7 g E551L oI5 FA d PHAH| A0 vhdshof gtk Ad2 8 QITHA
J&-olHe}, 2022). Thedt A Thaett A9 Hol AdAR] ARlEts SHE 4lolof
stH, olE fsiie FFEES] A=A olet ofsirh AaAoltK(o]s A, 2010). £l
A HAES % ]Oﬂ/‘}S’—] ?‘é%%ﬁr YoM st FHE9 49 2L FHAI= I
=Igs) o}2] 7IAE olsfetal Z&ot= HEeE 2
= AL the 9}/\}944 T Hi g2zl gagt & 4= Q)

BEBAET = T8 SAREER] ARl HA9] oS s 4T ¢ U= Sl 4
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1 1
2 0.103 1
3 | 0.150** | 0.233** 1
4 | -0.028 |0.595* | 0.140* 1
5 0.004 | 0.136* | 0.133* | 0.118* 1
6 0.011 | 0.122* | 0.236** | 0.031 | 0.361** 1
7 |-0.157**| -0.035 | -0.328"* | -0.176** | -0.372*" | -0.518** 1
8 0.103 | -0.042 |-0.356™| 0.021 |-0.259"*|-0.407**| 0.581** 1
9 0.061 | 0.008 |-0.259"*| 0.017 |[-0.321**|-0.383**| 0.511** | 0.466** 1
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