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What Drives Residents’ Participation in Community Building?

: Focusing on the Differences in Value Perception Between

Participants and Non-participants
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To explore the answer to the question, “What drives residents’ participation
in community-building activities?”, this study conducts an empirical analysis using
the case of Seongnam City. The analysis tests competing hypotheses to determine
whether satisfaction with the physical environment or perceived social capital
has a stronger influence on non-participants’ intention to participate. The results
reveal a notable discrepancy between preferences and behavioral determinants.
Non-participants tend to perceive the neighborhood as a functional “space” and
prioritize improvements in the physical environment. However, satisfaction with
the physical environment does not significantly affect their intention to participate.
Instead, only perceived social capital—reflected in neighborly trust and a sense
of belonging—emerges as a significant predictor of participation intention. These
findings suggest that policies centered solely on physical infrastructure
improvements face inherent limitations in expanding citizen participation.
Accordingly, this study proposes a relationship-oriented, phased support strategy
that first provides opportunities for collaborative activities addressing residents’
everyday concerns and gradually builds trust among neighbors, thereby fostering

voluntary participation in community initiatives.

O Keywords: Community Building, Intention to Participate, Social Capital
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